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{Kma-]-©m-b-Øp-I-fn¬ tSm´¬ Izmfn‰n amt\-Pvsa‚ v \S-∏n-em-°p-∂-Xn-eqsS

sF.-F-kv.-H. 9001:2008 k¿´n-̂ n-t°-j≥ t\Sp-∂-Xn-\p≈ ]cn-jvI-cn® am¿§tcJ

1.0 ]›m-Øew

]©m-bØv cmPn-eqsS ‘kzcmPpw’ (kzbw `c-Ww) ‘kpcmPpw’ (k-Zv`-cWw) BWv Km‘nPn hn`m-

h\w sNbvXn-cp-∂-Xv.  IqSp-X¬ A[n-Im-c-ßƒ ssIam-dn-s°m≠v ]©m-b-Øp-Isf Xt±i kzbw-

`-cW ÿm]\ßfmbn am‰p-∂-Xn-eqsS ‘kzcmPv’ km£m-XvI-cn-°m≥ tIc-f-Øn\p Ign-™n-´p-≠v.

F∂m¬ kZv`-c-W-Øn-eqsS ‘kpcmPv’ ssIh-cn-°p-∂-Xn¬ tIcfw C\nbpw apt∂m´pt]mIm-\p-

≠v. kZv`-c-W-Øn-eqsS tkh\ KpW-ta-∑bpw P\-kw-Xr-]vXnbpw Dd-∏p-h-cp-Øp-∂-Xn-\p≈ {ia-

ßƒ tI{µ-˛-kw-ÿm\ Xe-ß-fn¬ \S-∂p-h-cp-∂p. tI{µ k¿°m¿ tkh´w  (SEVATTOM)
F∂ Bibw apt∂m-´p-h-®-Xpw Izmfn‰n Iu¨kn¬ Hm^v C¥y (QCI) KpW-ta∑m cmjv{S- \-

∑°v  (Quality for National Well-being) F∂ _rlZv e£yw km£m-XvI-cn-°m-\mbn {Kma-]-

©m-b-Øp-I-fn-eqsS Xmsg-Ø-´n¬ KpW-ta∑  (Quality at Grassroot through Grama Panchayats)
F∂ ]≤-Xnbv°v cq]w \¬In-bXpw tkh-\-{]-Zm\ KpW-ta∑m h¿≤-\-hv Dd-∏m-°p-I-sb∂ e£y-

tØm-sS-bmWv. Xt±-i-kz-bw-̀ -cW ÿm]-\ßfn¬ tkh-\-{]-Zm\ kwhn-[m\w sa®-s∏-Sp-Øn kZv̀ -

cWw Dd∏m°p-∂-Xn-\p≈ \n¿t±-ißƒ tI{µk¿°m-cn-s‚bpw kwÿm\ k¿°m-cn-s‚bpw

]{¥≠mw ]©-h-’c]≤-Xn- (2012-2017) kao-]-\-tcJIƒ apt∂m-´p-h-bv°p∂p.

tkh\ KpW-ta-∑-sb∂ e£y-tØmsS tIc-f-Ønse {Kma]©m-b-Øp-Iƒ sF.-F-kv.-H. 9001:2008

k¿´n-^n-t°-j≥ t\SWw F∂ \bw kwÿm\ k¿°m¿ kzoI-cn-®p-I-gn-™p. tIc-f-Ønse

{Kma-]-©m-b-Øp-I-fnse ]uc-∑m¿°v Xr]vXn-I-chpw Ime-hn-fw-_-an-√m-sXbpw tkh\w e`y-am-

°m≥ {]mtZ-inI k¿°m-cp-Iƒ°v DØ-c-hm-Zn-Ø-ap-≠v. {Kma-k-̀ -I-fn-eqsS Db-cp∂ P\-i-_vZhpw

Bh-iy-ßfpw {]hr-Øn-]-Y-Øn-se-Øn-°m≥ DX-Ip-∂- X-c-Øn-emWv tIcfw {]mtZ-inI `c-W

kwhn-[m\w hn`m-h\ sNbvXn-cn-°p-∂-Xv. P\-ßƒ°v A¿ln-°p∂ tkh-\-Øns‚ KpW-ta∑

Dd∏p hcp-Øp-I-sb-∂-Xm-IWw {Kma ]©m-b-Øp-I-fpsS {]h¿Ø\ e£yw. Bb-Xn-te°v {Kma-

]-©m-b-Øp-Iƒ tSm´¬ Izmfn‰n amt\-Pvsa‚ v (TQM – Total Quality Management) \S-∏n-em-t°-

≠-Xm-Wv.  `c-W-kw-hn-[m-\-Øn¬ kºq¿Æ KpW-ta∑ Dd-∏p-h-cp-Øp-∂-Xn-eqsS P\-kw-Xr-]vXn-

tbm-sSbp≈ tkh\w km[y-am°mw F∂XmWv tSm´¬ Izmfn‰n amt\-Pvsa‚n-eqsS e£y-an-Sp-∂-

Xv.  tSm´¬ Izmfn‰n amt\-Pvsa‚ v \S-∏n-em-°p-∂-Xn-eqsS `c-W-kw-hn[m-\-Øns‚ KpW-ta-∑-bpsS

apJ-ap-{Z-bmb sF.-F-kv.-H. 9001:2008 Ic-ÿ-am-°p-Ibpw sNømw.

2.0 Dt±iye£y-ßƒ

{Kma]©m-b-Øp-I-fn¬- ˛ Ah-bpsS -ÿm-]-\-ßƒ Dƒs∏sS ˛ tSm´¬ Izmfn‰n amt\-Pvsa‚ v \S-

∏n-em-°p-∂XneqsS P\kwXr-]vXn- Dd-∏p-h-cp-ØpIsb∂ Dt±iytØmSp-IqSn NphsS ]d-bp∂

e£y-ßƒ ssIh-cn-°Ww.

i. {]h¿Ø-\-ßƒ P\-tI-{µo-Ir-X-am-°p-I.

ii. Hm^o-kv kwhn-[m-\-Øns‚bpw hn`h-ß-fp-sSbpw Imcy-£-a-Xbpw ^e-{]m-]vXnbpw KpW-

\n-e-hmchpw Dd∏phcp-Øp-I.

iii. tkh-\-ßƒ ka-b-_-‘n-Xam-sW∂v Dd-∏p-h-cp-Øp-I.

iv. P\m-`n-emjw hni-I-e-\ -hn-t[-b-am°n tkh-\-{]-Zm\ kwhn-[m\w XpS¿®-bmbn sa®-s∏-Sp-

Øp-I.
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v. Hm^okv kwhn-[m-\-hpw, `c-W-kw-hn-[m-\hpw tSm´¬ Izmfn‰n amt\-Pvsa‚ v XXz-ß-fn¬

A[n-jvTn-X-am-°p-Ibpw \ne-\n¿Øp-Ibpw sNøp-I.

vi. ]›m-Øe kuI-cy-ßfpsSbpw kwhn-[m-\-ß-fp-sSbpw \ne-hmcw \n¿Æ-bn-°p-Ibpw \ne-

\n¿Øp-Ibpw sNøp-I.

vii. {]Ir-Xn-kw-c-£-Ww, ipNnXzw F∂nh kpÿn-chpw KpW-\n-e-hm-c-ap-≈-Xpw Bbn am‰p∂Xn-

eqsS Btcm-Ky-I-c-amb A¥-co£w krjvSn-°p-I.

viii. kv{XoIƒ, `n∂-ti-jn-bp-≈-h¿, Ip´n-Iƒ, htbm-P-\-ßƒ, kmaq-ly-km-º-ØnI ]n∂m-°m-

h-ÿ-bp-≈-h¿ Dƒs∏sS F√m hn`m-K-ßƒ°pw kaXzw Dd-∏p-h-cp-Øp-∂-co-Xn-bn¬  tkh-

\-{]Zm\ kwhn-[m\w G¿s∏Sp-Øp-I.

ix. KpW-\ne-hmc kwhn-[m-\-Øns‚ apJ-ap-{Z-bmb sF.-F-kv.H 9001:2008 k¿´n-^n-t°-j≥ Ic-

ÿ-am-°pIbpw Imem-Im-e-ßfn¬ ]pXp-°p-Ibpw sNøpI.

3.0 Izmfn‰n amt\-Pvsa‚ v XXzßfpsS {]tbmKw

{Kma-]-©m-b-Øp-I-fpsS DØ-c-hm-Zn-Ø-Øn¬s∏-Sp-∂ ]c-º-cm-K-Xhpw ssIamdn e`n-®-Xp-amb tkh-

\-ßƒ IrXy-ambn \n¿Æbn®pw \n¿∆-ln-®pw P\-ßfpsS Bh-iy-ßƒ°v A-\p-krX-ambn cq]-

s∏-Sp-Øp-∂Xn\v imkv{Xo-b-amb N -́°q-Sp-Iƒ cq]-s∏-Sp-tØ-≠-Xp-≠v.  AXn-\m-bp≈ Hcp {]mtbm-

KnI amt\-Pvsa‚ v X{¥-amWv tSm´¬ Izmfn‰n amt\-Pvsa‚ v (Total Quality Management).  \ne-hn-

ep-≈- Ah-ÿ-bn¬ \n∂pw \n¿Æ-bn-°-s∏´ e£y-ß-fn-te-°p≈ hnS-hp-Isf \nIØp∂ ]cn-

Wma {]{In-b-bm-b tSm´¬ Izmfn-‰n amt\-Pvsa‚ v \S-∏n-em-°p∂ ÿm]-\-Øn¬ Imcy-£-a-amb

amt\-Pvsa‚pw KpW-ta-∑-bp≈ tkh-\-{]-Zm\ kwhn-[m-\hpw km[y-am-Wv. KpW-\n-e-hmc kwhn-

[m-\-Øn-\p≈ A¥¿tZ-iob km£y-]-{X-amb sF.-F-kv.H 9001:2008 kw_-‘n® am¿§-tc-J-bn¬

{]Xn-]m-Zn-°p∂ 8 XXz-ß-fn¬ A[n-jvTn-X-amWv tSm´¬ Izmfn‰n amt\-Pvsa‚.v P\-tI-{µo-Ir-Xw

(People Centered), t\Xr-Xzw (Leadership), ]¶m-fn-Øw (Participation), {]{In-bm-[n-jvTn-Xw (Process
Oriented), hyqlm-[n-jvTn-Xw (System Oriented), XpS¿®-bmb sa®-s∏-Sp-Ø¬ (Continuous
Improvement), hkvXp-Xm-[n-jvTnX Xocp-am-\-sa-Sp-°¬ (Factual Approach to Decision Making),
]c-kv]-c-]q-cI _‘w (Mutually Beneficial Relationship) F-∂n-h-bmWv Izmfn‰n amt\-Pvsa‚ v

XXz-ßƒ.  tSm´¬ Izmfn‰n amt\-Pvsa‚ v XXz-ßfpw AXp-f-hm-°p∂ ^e-ßfpw NphsS sImSp-

°p∂p.

• P\-tI-{µo-IrXw

˛ P\-kw-Xr]vXn

• t\XrXzw

˛ Iq´m-bva, Imcy-£-a-X, e£y-{]m]vXn

• ]¶m-fnØw

˛ DS-a-ÿ-Xm-t_m-[w, ]¶m-fnØ DØ-c-hm-ZnØw

• {]{Inb

˛ Ip‰-a‰ {]h¿Ø-\w, IrXy-amb tamWn-‰-dnwKv

• hyqlm-[n-jvTnXw

˛ ka-{K-ho-£Ww

• XpS¿®-bmb sa®-s∏-Sp-Ø¬

˛ kpÿm-]n-X-amb P\-kw-Xr]vXn
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• hkvXp-Xm-]-c-amb Xocp-am\w

˛ imkv{Xo-bX

• ]c-kv]-c-]q-cIw

˛ hy‡-amb ]¶v, kl-I-cWw

4.0 tkh-\-ßƒ

tSm´¬ Izmfn‰n amt\-Pvsa‚n-eqsS tkh-\ -{]-Zm\ kwhn-[m-\-Øns‚ KpW-ta∑ Dd-∏p-h-cpØn

sF.-F-kv.H 9001:2008 k¿´n-^n-t°-j≥ Ic-ÿ-am-°p∂Xn\v Nph-sS-∏-dbp∂ Imcy-ßƒ ]cn-K-Wn-

°Ww.

4.1. ]ucm-h-Im-i-tcJ

(i) ]uc-k¿t∆ ^e-ß-fpsS ASn-ÿm-\-Øn¬ ]ucm-h-Im-i-tcJ Xøm-dm°pIbpw hym]-I-

ambn hnX-cWw sNøpIbpw thWw. (]u-c- k¿t∆ kw_-‘n®v A\p_‘w 1 ¬ sImSp-

Øn-cn-°p-∂p).

(ii) ]ucm-h-Im-i-tc-J-bn¬ ]d-bp∂ tkh-\-ßƒ KpWta∑ Dd-∏p-h-cp-Øp-∂-Xn\v Xøm-dm-°p∂

I¿Ω-]-cn-]m-Sn-bn¬ Dƒs∏-Sp-Ø-Ww.

(iii) ]ucm-h-Im-i-tc-J-bn¬ ]d-bp∂ tkh-\-ß-fpsS KpW-\n-e-hmcw L´w- L-´-ambn Dd-∏p-h-cp-

Ø-Ww.

(F) H∂mw- L-´-ambn (A-XmbXv sF.-F-kv.H k¿´n-^n-t°-j\v apºm-bn) ]ucm-h-Im-i-

tc-J-bn¬ ]d-bp∂ 75% tkh-\-ßfpsSsb¶nepw KpW-ta∑ Dd-∏p-h-cp-Ø-Ww.

(_n) _m°n 25% tkh-\-ßƒ c≠mw h¿j I¿Ω -]-cn-]m-Sn-bn¬ Dƒs∏-Sp-Ø-Ww.

4.2. tkh\ Imem-h[n

tkh-\-{]-Zm\ Imem-h[n ]ucm-h-Im-i-tc-Jbn¬ ]d-bp-∂-Xn¬ \n∂pw L´w- L-́ -ambn Ipd-bv°m≥

kwhn-[m-\-ap-≠m°Ww.

(F) AXXv Znhkw Xs∂ sImSp-°m-hp∂ tkh-\-ßƒ At]£ In´n F{Xbpw thKw sImSp-

°p-hm≥ kwhn-[m-\-ap-≠m°pI.

(_n) At\z-j-W-ßƒ Bh-iy-an-√m-ØXpw ]©m-b-Øns‚ hnh-c-ti-J-cWsØ ASn-ÿm-\-am°n

\¬tI-≠-Xp-amb tkh-\-ßƒ At]£ In´n-bm-ep-S≥ Xs∂ \¬Ip-hm-\p≈ kwhn-[m-\-

ap-≠m°pI.

(kn) 1970 apX-ep≈ P\\ acW k¿´n-^n-°-‰p-Iƒ, 2008 apX-ep≈ s]mXp hnhml cPn-kvt{S-j≥

k¿´n-^n-°-‰p-Iƒ, HmW¿jn∏v k¿´n-^n-°-‰p-Iƒ F∂nh s]mXp P\-ßƒ°v kzb-tah

Uu¨temUv sNøm-\p≈ Hm¨sse≥ kwhn-[m\w G¿s∏-SpØpI.

(Un) sI´nS \nIpXn Hm¨sse-\mbn AS-bv°m-\p≈ k÷o-I-c-Ww G¿s∏-Sp-ØpI.

4.3. ]cm-Xn-]-cn-lmcw

(i) ]cm-Xn-]-cn-lmc kwhn-[m\w kpXm-cy-am°pI.

 (F) ]-cmXn kzoI-cWw apX¬ ]cn-lmc \S-]-Sn-Iƒ hsc-bp≈ ]cmXn ]cn-lmc {]{In-bbpw

kwhn-[m-\hpw P\-ßƒ°v a\- n-em-I-Ø-°-co-Xn-bn¬ {]kn≤s∏-Sp-Ø-Ww.
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 (_n)s]mXp-P-\-ßƒ°v ]cmXn ka¿∏n-°m-\pw, AXns‚ \S-]-Sn-{I-a-ß-fpsS ]ptcm-KXn Adn-

bp-hm\pw kuI-cy-sam-cp-°-Ww.

5.0 {][m\ {]h¿Ø-\-ßƒ

tSm´¬ Izmfn‰n amt\-Pvsa‚n-eqsS sF.-F-kv.H 9001:2008  k¿´n-^n-t°-j≥ t\Sp-hm≥ {Kma

]©m-bØv \n¿∆-ln-t°≠ {][m\ {]h¿Ø-\-ßƒ NphsS sImSp-°p-∂p.

5.1.0 ]©m-bØv Xocp-am-\w

tSm´¬ Izmfn‰n amt\-Pvsa‚neqsS tkh\ KpW-ta∑  sa®-s∏-SpØn sF.-F-kv.H. (ISO) 9001:2008
k¿´n-^nt°j≥ t\Sm-\p≈ Xocp-am\w ]©m-bØv FSp-t°-≠-Xm-Wv. Bb-Xn-te-°v:

(i) P\-{]-Xn-\n-[n-I-fp-sSbpw Poh-\-°m-cp-sSbpw kwbp-‡-tbmKw hnfn®v DNn-X-amb Xocp-am\w

ssIs°m-≈p-I.

(ii) t{]mPIvSv Xøm-dm-°¬ \S-]-Sn-Iƒ kzoI-cn-°pI. (JWvUnI 6 ImWpI).

(iii) sF.-F-kv.-H. I¨kƒ´‚ns\ \ntbmKn°phm≥ Xocp-am-\n-°p-I. (JWvUnI 5.3 ImWpI).

(iv)  ÿm]\ {]Xn-\n[nsb Xocp-am-\n-°p-I:

(F) tSm´¬ Izmfn‰n amt\-Pvsa‚n\v th≠n k÷o-I-c-Wßƒ \S-Øp-∂Xn\pw

sF.Fkv.H I¨kƒ´‚p-am-bpw, eoUv HmUn-‰dpambpw N¿® sNøp-∂Xn\pw ]©m-

bØv sk{I-´-dn-sb ÿm]\ {]Xn-\n[n Bbn \nb-an-°-Ww.

(_n) ]©m-bØv sk{I-́ -dnsb klm-bn-°p-∂-Xn-te-°mbn Akn-Ã‚ v sk{I-́ -dn-sb-tbm,

Pq\nb¿ kq{]-≠n-s\tbm kl{]Xn-\n-[n-bmbpw Npa-X-e-s∏-Sp-Ømw.

5.2.0 Izmfn‰n k¿°nƒ (QC - Quality Circle)
tSm´¬ Izmfn‰n amt\-Pvsa‚n¬ F√m hn`mKw  Poh-\-°m-cpsSbpw ]¶m-fnØhpw DS-a-ÿXm

t_m[hpw Dd-∏p-h-cp-Øp-∂-Xn\v Ah-cpsS tbmKw hnfn®v Izmfn‰n k¿°nƒ cq]o-I-cn-t°-≠-Xm-

Wv. (Iyp.-kn. cq]o-I-cWw kw_-‘n® Imcy-ßƒ A-\p-_‘w 2 ¬ sImSp-Øn-cn-°p-∂p).

5.3.0 I¨kƒ´‚ns\ sXc-s™-Sp-°epw \ntbmKn°epw

(i) tSm´¬ Izmfn‰n amt\-Pvsa‚ v \S-∏n-em-°p-∂-Xn-eqsS sF.-F-kv.-H. 9001:2008 k¿´n-^n-t°-

j≥ t\Sp-∂-Xn-\p≈ kmt¶-XnI klmbw \¬Ip-∂-Xn\v I¨kƒ´‚ns‚ tkh\w Bh-

iy-sa-¶n¬ \ntbm-Kn-°m-hp-∂-XmWv.

(ii) sF.-F-kv.-H. 9001:2008 ¬ eoUv HmUn-‰¿ tImgvkv1 ]m m-bn-´p-≈-hcpw tkh-\-cw-KsØ

aq∂v ÿm]-\-ß-fn¬ F¶nepw sF.-F-kv.-H. 9001:2008 I¨kƒ´‚mbn ap≥]-cn-Nbhpw

D≈ s{]m^-j-W-ep-I-sf-bmWv sF.-F-kv.-H. I¨kƒ´‚mbn \ntbm-Kn-t°-≠-Xv. (CXv

Dd-∏p-h-cp-Øp-∂-Xn\v tImgvkv k¿´n-^n-°-‰ns‚bpw ap≥ ]cn-N-b-Øn-s‚bpw km£y-s∏-

Sp-Ønb tcJ-Iƒ hmßn ^b-en¬ kq£n-t°-≠-Xm-Wv).

(iii) t{]mIyp¿sa‚ v am\z-en¬ {]Xn-]m-Zn-°p∂ \S-]-Sn-Iƒ ]men-®p-sIm≠mbn-cn-°Ww sF.-

F-kv.H I¨kƒ´‚ns\ \ntbm-Knt°≠Xv.

(iv) sF.-F-kv.H I¨kƒ´‚ v hn\n-tbm-Kn-t°≠ Npcp-ßn-bXv 18 a\pjy Zn\-ß-fn¬ 11 a\pjy

Zn\-ßƒ ]©m-b-Øn¬ sNe-h-gn-t°-≠-XmWv. (hni-Zmwiw A-\p-_‘w 3.1 ¬ sImSp-

Øn-cn-°p-∂p).

1. NABET*/IRCA**/IATCA*** AwKo-Im-c-ap≈ tImgvkv Bbn-cn-°-Ww.

* National Accrediation Board for Education and Training, ** International Register of Certified Auditors
*** International Auditor & Training Certification Association4



(v) I¨kƒ´‚n\v \¬Im-hp∂ ]c-am-h[n I¨kƒt´-j≥ ^okv 60000 (A-dp-]-Xn-\m-bn-cw)

cq]-bm-Wv.  I¨kƒt´-j≥ ̂ okv A\p-_‘w 3.1 ¬ ]cm-a¿in-°p∂ ̀ uXn-I-t\-´-ßƒ Dd-

∏p-h-cp-Øp-∂-Xn\v A\p-kr-X-ambn am{Xsa \¬Im≥ ]mSp-≈p.

(vi)  sF.-F-kv.H I¨kƒ´‚ns‚ {][m\ DØ-c-hm-Zn-Ø-ßƒ

(F) ]uc- k¿t∆ (Citizen Survey) \S-Øm≥ kmt¶-XnI klmbw \¬Ip-I.

(_n) ]uc-k¿t∆ dnt∏m¿´v Xøm-dm-°pI.

(kn) ]¶m-fnØ coXn Ah-ew-_n-®p-sIm≠v KpW-ta∑m \bw -cq-]o-I-cn°p-I.

(Un) tSm´¬ Izmfn‰n amt\-Pvsa‚n-\p≈ I¿Ω-]-cn-]mSn Xøm-dm-°m≥ klm-bn-°pI.

(C) Izmfn‰n am\z¬ (Quality Manual) ae-bm-f-Ønepw Cw•o-jnepw Xøm-dm-°pI.

(F-^v) tSm´¬ Izmfn‰n amt\-Pn-eqsS sF.-F-kv.-H. 9001:2008 t\Sp-∂-Xn\v ]cym-]vX-amb ]cn-

io-e-\-ßƒ \¬IpI. (A-\p-_‘w 3.2 ImWp-I).

(Pn) XpS¿ ]cn-io-e-\-Øn-\p≈ I¿Ω-]-cn-]mSn Xøm-dm-°m≥ klm-bn-°pI.

(F-®v) ]›m-Øe kuI-cy-sam-cp-°p-∂-Xn\v kmt¶-XnI klmbw \¬IpI.

(sF) H∂mw I£n HmUn-‰pw, Ct‚-W¬ HmUn‰pw \S-Øp-∂-Xn-\p≈ ]cn-io-e\w \¬IpI.

(sP) {]o A -kvsa‚ v HmUn-‰n\v kmt¶-XnI klmbw \¬IpI.

(sI) aq∂mw I£n HmUn-‰n-\p≈ k÷o-I-c-W-ßƒ Hcp-°pI.

(F¬) k¿´n-^n-°‰v ]pXp-°¬ {]{In-b°v hnZKv[ D]-tZiw \¬IpI.

(Fw) XpS¿ h¿j-ß-fn¬ k¿hn-e≥kv HmUn-‰n-\p≈ kmt¶-XnI klmbw \¬IpI.

5.4.0  sF.-F-kv.-H. 9001:2008 ˛ Bib kzmwio-I-cWw

(i) tSm´¬ Izmfn‰n amt\-Pvsa‚n-eqsS sF.-F-kv.-H. 9001:2008 t\Sp-∂Xv kw_-‘n® Imcy-ßƒ

F√m P\-{]-Xn-\n-[n-Iƒ°pw Poh-\-°m¿°pw hy‡X hcp∂ Xc-Øn¬ ]cn-io-e-\- ]-cn-]m-

Sn-Iƒ kwL-Sn-∏n-°-Ww.

(ii) ]©m-b-ØvXe ]cn-io-e-\-Øn-\mbn sF.-F-kv.-H. I¨kƒ´‚ns‚ tkh\w hn\n-tbm-Kn-

°m-hp-∂-XmWv. (A-\p-_‘w 3.2).

5.5.0. KpW-ta∑m \b-cq-]o-I-c-Ww

(i) KpW-ta∑m \bw ]¶m-fn-Ø- coXn-bn¬ cq-]o-I-cn-°Ww. G‰hpw Xmsg-X-´n-ep≈ Poh-\-°m¿

apX¬ sk{I-´dn hsc-bp≈ Poh-\-°mcpw F√m P\-{]-Xn-\n-[n-Ifpw Dƒs∏-Sp∂ thZn-bn¬

F√m-h-cp-tSbpw Bi-b-ßƒ Dƒs∏-Sp-Øn-bmWv \bw -cq-]o-I-cnt°-≠-Xv.

(ii) tSm´¬ Izmfn‰n amt\-Pvsa‚n-eqsS sF.-F-kv.-H. 9001:2008 k¿´n-^n-t°-j≥ t\Sp-∂-Xn-\p≈

KpW-ta∑m \b-w (Quality Policy) Nph-sS-∏-d-bp∂ hyXyÿ L -́ßfn-eq-sS cq]o-I-cn-°Ww.

5.5.1 Ahÿm hni-I-e-\w (Status Analysis)

tkh-\-{]-Zm\ kwhn-[m-\-Øns‚ KpW-ta-∑-bv°mbn Hm^oknt\bpw Poh-\-°m-scbpw P\-{]-Xn-

\n-[n-I-sfbpw k÷-am-°p-IbmWv KpW-ta∑m \b-cq-]o-I-c-W-Øns‚ ASn-ÿm-\w. Bb-Xn-tebv°v
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]©m-b-Ønse tkh\ {]Zm\ kwhn-[m-\-Øns‚ Ah-ÿbpw P\-ß-fpsS Bh-iy-ßfpw hni-

I-e\ hnt[-b-am-°-Ww.

(i) ]uc- k¿t∆ (Citizen Survey) \S-ØpI (A-\p-_‘w 1 ImWp-I).

(ii) ]©m-b-Ønse {^≠v Hm^o-kn-s‚bpw sabn≥ Hm^o-kn-s‚bpw ]©m-b-Øns‚ ÿm]-\-

ßfpsSbpw Ahÿ hne-bn-cp-ØpI.

5.5.2. KpW-ta∑m \btcJ- (Quality Policy Document) Xøm-dm-°pI

(i) Ahÿm hni-I-e-\Øn\p-tijw ]©m-b-Øns‚ Zo¿L-Ime tkh\ KpW-ta∑m Imgv®-

∏mSpw (Quality Vision) ZuXyhpw (Quality Mission) KpW-ta∑m \bhpw (Quality Policy)
Dƒt®¿Øp-sIm-≠p≈ tcJ Xømdm°-Ww.

 (ii) KpW-ta∑m \b-tcJ ]©m-b-Øp-ambn _‘-s∏´ F√m-h-cn-tebv°pw (P-\-{]-Xn-\n-[n-Iƒ,

DtZym-K-ÿ¿, P\-ßƒ) FØn-°Ww.

5.5.3. KqW-ta∑m e-£y-ßƒ (Quality Objectives) \n¿Æbn°pI

(i) KpW-ta∑m \b-Øn\-\p-k-cn®v KqW-ta∑m e-£y-ßƒ \n¿Æ-bn°-Ww.

(ii) Hm^o-knse Hmtcm hn`mKØns‚bpw/skjs‚bpw Xe-ßfn¬ cq]o-I-cn-°p∂ KpW-ta∑m

e£y-ßƒ KpW- \ne-hm-c-ap≈ tkh-\-{]-Zm\-sa∂ s]mXp e£y-Øn\p A\p-]q-c-I-am-

sW∂v Dd-∏p-h-cp-ØWw.

(iii) KpW-ta∑m e£y-ßƒ ssIh-cn-°p-∂-Xn-\p≈ I¿Ω ]cn-]mSn Xøm-dm°n Ah-bpsS Imcy-

£-a-amb \n¿∆-lWw Dd∏phcpØpIbpw \nc-¥cw tamWn-‰¿ sNøpIbpw thWw.

5.6.0. KpW-ta∑m am\z¬ (Quality Manual) Xøm-dm-°pI

tSm´¬ Izmfn‰n amt\-Pvsa‚n-eqsS sF.-F-kv.H 9001:2008 k¿´n-^n-t°j≥ t\Sp-∂-Xn-\mbn DØ-c-

hm-Zn-Ø-ß-sf-°p-dn®pw ]©m-b-Øns‚ KpW-ta∑m \bw, e£y-ßƒ, KpW-ta∑m kwhn-[m-\w,

tkh-\-ßƒ F∂n-h-sb-°p-dn®pw D≈ B[n-Im-cnI am¿§tcJ-bm-b Izmfn‰n am\z¬ (a-e-bm-f-

Ønepw Cw•o-jn-epw) Xøm-dm-°-Ww.

5.7.0. I¿Ω-]-cn]mSn (Action Plan) Xøm-dm-°pI

(i) [\-Imcy Ãm‚nwKv IΩn-‰nbpsS t\Xr-Xz-Øn¬ tSm´¬ Izmfn‰n amt\-Pvsa‚ v \S-∏n-em°n

sF.-F-kv.-H. 9001:2008 t\Sp-hm-\p≈ I¿Ω-]-cn-]mSn Xøm-dm-°-Ww.

(ii) `uXoI kml-N-cy-ßƒ, ]cn-lmc kwhn-[m-\-ßƒ F∂nh Xocp-am-\n°p∂-Xn\pw  \S-∏n-

em-°p-∂-Xn-\pw D≈ ka-b-hn-hc∏´n-I- Xøm-dm°n ̀ cW kan-Xn-bpsS AwKo-Imcw hmßWw.

5.8.0. KpW-ta∑m kwhn-[m\w (Quality Mechanism)
5.8.1. 5 ‘S’ s{^bnw h¿°v \S-∏nem-°¬

{]h¿Ø-t\m-∑pJ A¥-co£w Dd-∏p-h-cp-Øp-∂-Xn-\mbn Hm^okpw ]cn-k-chpw k÷o-I-c-W-ßfpw

hrØn-bmbpw D]-bp-‡-ambpw H∏w Ah-bpsS ÿmbn-bmb \ne-\n-ev]n-\p-ambn 5’S’ s{^bnw

h¿°v \S-∏n-em-t°-≠-XmW.v (A-\p-_‘w 4).

5.8.2. Hm^okv k÷o-I-cWw (Office Arrangements)

(i) Hm^okv hrØn-bpw, shSn-∏pw, ̀ wKn-bp-w D≈ coXn-bn¬ k÷o-I-cn-°-Ww. k÷o-I-c-Wßƒ

`mhn-bn-ep-≠m-Im-hp∂ am‰-ßƒIqSn  Dƒs°m-≈m-hp∂Xm-IWw.
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(ii) F√m DtZym-K-ÿ¿°pw Ccn-°p-hm-\pw, ̂ b-ep-Iƒ kq£n-°p-hm\pw, Hm^okv {]h¿Ø-\-

ßƒ kpK-a-ambn \S-Øp-hm\pw D≈ kuI-cy-ßƒ G¿s∏-Sp-ØWw.

(iii) F√m Poh-\-°m-cpsSbpw A`n-{]m-bßƒ t{ImUo-I-cn®pw Izmfn‰n k¿°n-fns‚ t\Xr-Xz-

Øn¬ A`n-{]mb GIo-I-cWw \SØnbpw thWw Hm^okv \ho-I-cnt°≠Xv.

(iv) sdt°m¿Up-Iƒ k÷o-I-cn-°phm\pw kq£n-°p-hm\pw thK-Ønepw kuI-cy-Ønepw FSp-

°p-hm\pw ]cym-]vX-am-Ip∂ coXn-bn¬ sdt°m¿Uv dqan\m-h-iy-amb kuI-cy-ßƒ Hcp-°-

Ww.

5.8.3. {^≠v Hm^o-kv k÷o-I-cWw (Front Office Arrangements)

(i) ]©m-b-Øp-ambn _‘-s∏´ F√m tkm^v‰v shb-dp-Ifpw ÿm]n-°m\pw (A\p-_‘w 5),

Imcy-£-a-ambn {]h¿Øn-∏n-°p-hm\pw ]cym-]vX-amb coXn-bn¬ Iºyq-´dpw A\p-_‘ D]-

I-c-W-ßfpw C‚¿s\‰pw k÷o-I-cn-°-Ww.

(ii) kq-NnI  tkm^v‰v shb¿ (Soochika Software) {^≠v Hm^okv Iºyq-´-dnepw sabn≥

Hm^o-kn-ep≈ F√m Iºyq-´-dp-Ifnepw ‘en¶v’ sNøWw.

(iii) sshkv {]kn-U‚ v, sk{I-´-dn, {^≠v Hm^okv kq∏¿ssh-k¿ Dƒs∏-sS-bp≈ tamWn-‰-

dnwKv AwK-ßƒ°v \nc-¥-c ]cn-tim-[-\bv°v km[y-am-I-Ø-° -co-Xn-bn¬ kqNnI  tkm v̂‰v

shb¿ k÷o-I-cn°Ww.

(iv) Nph-sS-∏-d-bp-∂h e`y-am-°Ww

(F) ]©m-b-Øns‚ ÿm]-\-ßƒ, ]©m-b-Øn¬ ÿnXn-sNøp∂ k¿°m¿ ÿm]-\-

ß-ƒ F∂nh-bpsS A{U- pw e`yamIp∂ tkh-\-ßfpw AS-ßp∂ C≥^¿ta-j≥

Ub-d-IvSdn.

(_n) F√m t^md-ßfpw, tÃj-\-dn-bpw, \nb-a-ßfpw, N´-ßfpw, k¿°m¿ Hm¿U-dp-Ifpw,

k¿°p-e-dp-Ifpw, ]ucm-h-Im-i-tcJbpw.

(kn) tPmen- Nw-{I-aWw Xocp-am-\n-°p∂ Hm^okv Hm¿U-dpw, I¿Øhy hn`P\hpw AS-

ßp∂ Hm¿Udpw.

5.8.4. s]mXp-P\ kuI-cy-ßfpsS k÷o-I-cWw

s]mXp-P-\-ßƒ°mbn Nph-sS-∏-d-bp∂ kuI-cy-ßƒ ]©m-bØv Hm^o-knepw LSI ÿm]-\-

ß-fnepw k÷o-I-cn-°-Ww.

(i) imco-cnI sh√p-hn-fn-Iƒ t\cn-Sp-∂-h¿°p≈ dmºv.

(ii) s]mXp-P-\-ßƒ°v Ccn-°p-hm-\pw, Fgp-Xp-hm-\p-ap≈ kuI-cyhpw, tÃj-\dnbpw.

(iii) IpSn-sh-≈w, hmb\m tIm¿W¿, sSen-hn-j≥, X]m¬s∏-´n, ]cm-Xn-s∏´n F∂nh.

(iv) s]mXp-P-\-ßƒ°v D]-tbm-Kn-°m-\p≈ aq{X-∏pc.

(v) kv{XoIƒ°v D]-tbm-Kn-°m-\p≈ {]tXyI kuI-cy-ß-tfm-Sp-Iq-Snb aq{X-∏pc.

(vi) ape-bq-´p∂ AΩ°pw Ip™n\pw kzIm-cyX Dd-∏p-h-cp-Øp∂ {]tXyI kuIcyw.

(vii) {]Ya ip{iqjm In‰v.

(viii) S®v kv{Io≥ (tk-h-\-ß-fpsS Ahÿ Adn-bm≥).
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(ix) Ce-Ivt{Sm-WnIv tSm°¨ kwhn-[m\w (IqSp-X¬ At]-£-Iƒ hcp∂ ]©m-b-Øp-Ifn¬)

(x) At]-£, IØp-Iƒ Ch Hm^o-knepw ]©m-b-Øns‚ ÿm]-\-ß-fnepw kzoI-cn-®m¬

ssI∏‰p ckoXv sImSp°m\p≈ kwhn-[m\w.

5.8.5. t_m¿Up-Iƒ

i. tIcf ]©m-bØv cmPv (]ucm-h-Im-i- tcJ Xøm-dm-°¬) N´-ß-ƒ, 2004¬ ]d-™n-cn-°p∂

{]Im-cw ]©m-b-Øns‚ ImgvN-∏mSpw KpW-ta∑m \bhpw Dƒs°m≠v Xøm-dm-°p∂ ]ucm-

h-Im-i-tcJ {]Z¿in-∏n-°p-I.

ii. ao‰nw-Kv t_m¿Up-Iƒ (]-©m-bØv ao‰nwKv, Ãnb-dnwKv IΩn-‰n ao‰nwKv, Ãm‚nwKv IΩn‰n

ao‰nwKv, Ãm^v ao‰nw-Kv), {Kma-k`m t_m¿Up-Iƒ F∂nhbn¬ ASpØ ao‰nwKv XobXn,

AP≠ F∂n-hbpw Ign™ ao‰nw-Kp-I-fpsS Xocp-am-\-ßfpw lmPcpw {]Z¿in-∏n°pI.

iii. P\-{]-Xn-\n-[n-I-fp-tSbpw Poh-\-°m-cp-tSbpw lmP¿ t_m¿Uv ÿm]-n-°p-I. F√m {]hrØn

Znh-khpw Ah ]pXp°n cmhnse 10.30 aWn apX¬ {]Z¿in-∏n-°p-I.

iv. {^≠v Hm^o-kn-s‚bpw ]©m-bØv Hm^o-kn-s‚bpw ]©m-bØv ÿm]-\-ß-fp-sSbpw

{]h¿Ø\ kabw {]Z¿in-∏n-°p-I.

v. hnPn-e≥kv B‚n-I-d-]vj≥ t_m¿Uv, hnh-cm-h-Imi t_m¿Uv, P\-\-˛-a-cW cPn-kvt{Sj≥,

Hmw_p-Up-kvam≥, ss{S_yq-W¬, k¿°m¿ DØ-c-hv {]Im-ctam k¿°p-e-¿ {]Im-ctam

ÿm]nt°≠ t_m¿Up-Iƒ F∂nh `wKn-bmbn Xøm-dm°n {]Z¿in-∏n°pI.

vi. Hm^o-kns‚ `wKn \ne-\n¿Øn-s°m≠v F√m-h¿°pw hmbn-°m≥ D]-bp-‡-am-Ip∂ coXn-

bn¬ t_m¿Up-Iƒ {]Z¿in∏n-°m≥ `c-W-k-an-Xn-bpw, Imtem-Nn-X-am-°m≥ sk{I-´-dnbpw

Izmfn‰n k¿°nfpw t\XrXzw Gs‰-Sp-°pI.

5.9.0. sdt°m¿Uv amt\-Pvsa‚ v (Record Management)

i. sdt°m¿Uv amt\-Pvsa‚n-eqsS {]am-W-ßfptSbpw (Documents) -tcJ-I-fp-tSbpw (Records)
]cn-]m-e\w Dd-∏p-h-cpØpI.

ii. ]pXnb DØ-c-hp-Ifpw N´-ßfpw {]m_-ey-Øn¬ h∂m¬ ]g-bh Hgn-hm-°p-I. Ah D]-

tbm-Kn-°p-∂n√msb∂v D-d-∏p-h-cp-Øp-I.  Ft∏mƒ Bh-iy-s∏-´mepw thK-Øn¬ FSp-°p-

hm≥ ]mI-Øn\v Ah k÷o-I-cn-°p-I.

iii. {]am-W-ßfpw tcJ-Ifpw Ffp-∏-Øn¬ Is≠-Øp-∂-Xn\pw kq£n-°p-∂-Xn\pw imkv{Xo-b-

amb coXn-bn¬  (5 ’S’ s{^bnw h¿°v {]Imcw) sdt°m¿Uv dqw k÷o-I-cn-°pI.

iv. sdt°m¿Uv amt\-Pvsa‚ v kwhn-[m\w Imcy-£-a-am-°p-∂Xn\v:

(F) sdt°m¿Uv dqw  Bh-iy-amb sj¬^p-Iƒ klnXw {Iao-I-cn-°pI.

(_n) sdt°m¿Uv dqans‚ Npa-Xe sk{I-´-dn-tbmSv t\cn´v DØ-c-hm-Zn-Øs∏-Sp-Øp-∂ -hn-[-

Øn¬ A\p-tbm-Py-amb Hcp Poh-\-°m-c\v tcJm-aqew \¬IpI.

 (kn) sdt°m¿Uv kq£n∏v \n›bn-°p-tºmƒ ]cn-K-Wn-t°-≠- Imcy-ßƒ A\p-_‘w 4

¬ 5’S’ s{^bnw h¿°ns‚ `mK-ambn sImSp-Øn-cn-°p-∂Xv ImWp-I.
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5.10.0 C -̨K-th¿W≥kv (e-Governance)
(i) {Kma ]©m-b-Øp-I-fn¬ C˛-K-th¿W≥kv \S-∏n-em-°p-∂-Xn-te-°mbn k¿°m¿ AwKoI-cn-

®n-́ p≈ tkm^v‰v shbdpIƒ ]q¿Æ-ambn hn\y-kn®v {]h¿Ø-\-£-a-am-°pI. (A-\p-_‘w

5 ImWp-I).

(ii) {]h¿Ø-\-ß-ƒ kpXm-cy-am-°p-∂-Xn-te-bv°mbn tbmKß-fpsS Xob-Xn, AP-≠, an\nSvkv

F∂n-hbpw, KpW-t`m‡r ]´nIbpw 48 aWn-°q-dn-\Iw ]©m-bØv sh_v ssk‰n¬ {]Z¿in-

∏n-°pI.

5.11.0 tamWn-‰-dnwKv {]h¿Ø-\-ßƒ ˛ ]≤Xn Xøm-dm-°¬

(i) sF.-F-kv.H 9001:2008 k¿´n-^n-t°-j-\p-th≠n Xøm-dm-°nb I¿Ω ]≤Xn \S-∏n-em-°epw

\nc-¥c ]ptcm-KXn hne-bn-cp-Øepw [\-Imcy Ãm‚nwKv  IΩ-‰n- \n¿∆-ln-°Ww.

(ii) \S-∏n-em-°nb {]h¿Ø-\-ß-fpsS KpWta∑ hne-bn-cpØp∂Xn\pw IqSp-X¬ KpW-]-c-am-

°p∂Xn\pw D≈ \n¿t±-i-ßƒ sImSpt°≠Xv Ãnb-dnwKv IΩn-‰n-bm-Wv. Bb-Xn-\m¬ XpS¿

tamWn-‰-dnw-Kn-\mbn Ãnb-dnwKv IΩn‰n ]≤Xn Xøm-dm-t°-≠-Xm-Wv.

5.12.0 KpW-ta∑m HmUn‰v (Quality Audit)

tSm´¬ Izmfn‰n amt\-Pvsa‚ v kwhn-[m\w Imcy-£-a-ambn \S-∏n-em-°n-bn-́ p-t≠m-sb∂pw sF.-Fkv.H

9001:2008 am¿§-tcJ {]Im-c-ap≈ am\-Z-WvU-ßfpw \S-]-Sn-{I-a-ßfpw ]men-°p-∂p-t≠m-sb∂pw

Izmfn‰n am\z¬ {]Imcw KpW-ta∑m kwhn-[m-\-Øn\v th≠ LS-I-ßƒ A\p-k-cn®mtWmsb∂pw

D≈ hne-bn-cp-Ø-emWv KpW-ta∑m HmUn-‰v (Quality Audit). KpW-ta∑m HmUn-‰v Nph-sS-∏-d-bp∂

hyXykvX L´-ß-fn¬ \n¿∆-ln-°-Ww.

5.12.1. H∂mw I£n HmUn‰v (First Party Audit)

{]h¿Ø-\-ß-fpsS \nc-¥-c-ap≈ ]ptcm-KXn hne-bn-cp-Ø¬ HmUn‰v (`c-W-k-anXn hne-bn-cpØ¬)

]©m-bØv \n¿∆-ln-°-Ww.

5.12.2. Ct‚W¬ HmUn‰v (Internal Audit)

tSm´¬ Izmfn‰n amt\-Pvsa‚ vv IrXy-am-sW∂v Dd-∏p-h-cp-Øp-∂-Xn\v ]©m-bØv \n›-bn-°p∂ ct≠m

aqt∂m Poh-\-°mscsIm≠v Ct‚-W¬ HmUn-‰v \n¿∆-ln-°Ww.

5.12.3. aq∂mwI£n HmUn‰v (Third Party Audit)

(i) H∂mw I£n HmUn‰pw Ct‚-W¬ HmUn‰pw Ign-™-Xn\v tijw sF.-F-kv.-H. 9001:2008 k¿´n-

^n-°‰v e`n-°p-∂-Xn-\p-th≠n AwKo-IrX k¿´n-̂ n-t°-j≥ t_mUnsb Npa-X-e-s∏-Sp-ØWw.

(ii) AwKo-IrX k¿´n-^n-t°-j≥ t_mUn eoUv HmUn-‰¿ apJm-¥ncw aq∂mw I£n HmUn‰v

\n¿∆-ln-°p-∂-Xm-Wv.

5.13.0 sF.-F-kv.-H. 9001:2008 k¿´n-̂ n-t°-j≥

5.13.1. k¿´n-^n-t°-j≥ (Certification)

(i) tSm´¬ Izmfn‰n amt\-Pvsa‚n-eqsS sF.-F-kv.H 9001:2008  k¿´n-̂ n-t°-j\pth≠n Hcp k¿´n-

^n-t°-j≥ t_mUnsb (Certification Body) \ntbm-Kn®v aq-∂mw -I£n HmUn-‰v \-S-ØWw.
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(ii) aq∂mw I£n HmUn‰v Xr]vXn-I-c-ambm¬ k¿´n-̂ n-t°-j≥ t_mUn-bn¬ \n∂pw  sF.-Fkv.H

9001:2008 k¿´n-^n-°‰v e`n°pw.

(iii) k¿´n-^n-°‰v e`n-®p-I-gn-™m¬ ]©m-bØv Hm^o-kns‚ t_m¿Un-epw, se‰¿ slÕnepw,

sh_vssk-‰nepw ‘sF.-Fkv.H 9001:2008 k¿´n-ss^Uv’ F∂p tcJ-s∏-Sp-ØWw.

5.13.2. k¿´n-^n-t°-j≥ t_mUokv (Certification Bodies)

(i) Izmfn‰n Iu¨kn¬ Hm^v C¥y (Iyp.-kn.-sF.)- bpsS Iogn-ep≈ \mj-W¬ A{I-Un-t‰-

j≥ t_m¿Uv t^m¿ k¿´n-^n-t°-j≥ t_m-Uokv (NABCB) s‚ AwKo-Im-c-ap≈ k¿´n-^n-

t°-j≥ t_mUnbnemWv sF.-Fkv.H 9001:2008 k¿´n-̂ n-t°-j-\p-th≠n At]-£n-t°-≠Xv.

(ii) AwKo-IrX k¿´n-^n-t°-j≥ t_mUnI-fpsS ]´nI Iyp.-kn.-sF.bpsS sh_v ssk‰n¬ e`y-

am-Wv.

(iii) k¿´n-^n-t°-j≥ t_mUn (eoUv HmUn-‰-dpsS klm-b-tØm-sS) aq∂mw I£n HmUn‰v \S-

Øp-∂-Xm-Wv.

(iv) t{]mIyq¿sa‚ v am\z-ense \S-]-Sn-Iƒ ]men-®p-sIm-≠m-bn-cn-°Ww k¿´n-^n-t°-j≥

t_mUnsb sXc-s™-Sp-t°-≠-Xv.

(v) k¿´n-^n-t°-j≥ t_mUnbv°p≈ ^okv (F√m sNehpw Dƒs∏sS) 50,000 (AºXn-\m-

bncw am{Xw) cq]-bn¬ A[oI-cn-°m≥ ]mSn-√.

5.14.0 \nc-¥c hne-bn-cp-Øepw k¿´n-^n-°‰v ]pXp-°epw (Continuous Monitoring and
Renewal of Certificate)
sF.-F-kv.H k¿´n-^n-t°-j≥ 3 h¿j-tØ-°mWv e`n-°p-∂-Xv. Hmtcm aq∂v h¿jsØ CS-th-f-

bn¬ k¿´n-̂ n-°‰v ]pXp-t°-≠-Xp≠v. {]kvXpX thf-I-fn¬ Izmfn‰n amt\-Pvsa‚ v XpS-cp-∂p-s≠∂v

Dd∏p hcp-Ø-Ww.  Bb-Xn-\m¬:

(i) `c-W-k-anXn \nc-¥c hne-bn-cp-Ø¬  \S-ØWw.

(ii) Ct‚-W¬ HmUn‰v h¿j-Øn¬ c≠p XhW \S-ØWw.

(iii) k¿´n-^n-°‰v t\Sn-°-gn-™mepw Hmtcm h¿jhpw k¿hn-e≥kv HmUn‰v  (Surveillance
Audit) \S-Øn KpW-\n-e-hmcw Dd-∏p-h-cp-ØWw. Bb-Xn-te°v I¨kƒ´‚ns‚ tkh\w

hn\n-tbm-Kn-°m-hp-∂-Xm-Wv.

5.15.0 \nc¥c ]cn-io-e-\-ßƒ (Continuous Training)
(i) Poh-\-°m-cp-tSbpw P\-{]-Xn-\n-[n-I-fp-tSbpw Imcy-{]m]vXn hnI-k-\-Øn-\mbn \nc-¥c ]cn-

io-e-\-ßƒ (am-k-Øn¬ Hsc-Æ-sa-¶n-epw) ]©m-bØv \S-tØ-≠-Xm-Wv.

(ii) \nc-¥c ]cn-io-e-\Øns‚ DØ-c-hm-ZnØw Izmfn‰n k¿°n-fn-\m-Wv.

(iii) ]cn-io-e-\-Øns‚ tcJ-Iƒ kq£n-t°-≠-Xpw ^e-{]m]vXn hne-bn-cp-tØ-≠-XpamWv.

(iv) \nc-¥c ]cn-io-e-\-ßƒ [\-Imcy Ãm‚nwKv IΩn‰n tamWn-‰¿ sNtø-≠-Xm-Wv.

5.16.0 KpW-\n-e-hmcw ˛ XpS¿®-bmb sa®-s∏-Sp-Ø¬ (Continuous Improvement)
(i) tSm´¬ Izmfn‰n amt\-Pvsa‚ns‚ hnPbw XpS¿®-bmb sa®-s∏-Sp-Ø¬ ]cn-{i-a-am-Wv.  \nc-

¥c tamWn-‰-dnw-Kn-s\m∏w tkh-\-Øn-s\-Sp-°p∂ ka-b-]-cn[n Hmtcm ]ucm-h-Im-i-tcJ ]pXp-

°-¬ thf-bnepw Ipd-®p-sIm-≠p-h-tc-≠-Xm-Wv.
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(ii) ]©m-b-Øns‚ ÿm]-\-ß-fn-tebv°pw (Aw-K≥hm-Sn, ]ªnIv sl¬Øvsk‚¿, kvIqfp-

Iƒ........ apX-em-b-h) tSm´¬ Izmfn‰n amt\Pvsa‚ v L´w- L-́ -ambn \S-∏n-em°n sF.-Fkv.H.

9001:2008 Ic-ÿ-am-t°-≠-XmWv.

(iii)  ]©m-b-Øp-ambn _‘-s∏´ hnhn[ tPmen-Iƒ sNøm-\p≈ Poh-\-°mcpsS Imcy-{]m]vXn

\nc-¥cw Dd-∏p-h-cp-tØ-≠-Xm-Wv.

(iv)  tkh\ßƒ°mbn ]©mbØn¬ hcp∂ s]mXpP\ßfn¬ \n∂v {]XnIcW t^mdßƒ

tiJcn°pIbpw, F√m amkhpw  hni-I-e\w sNbvX dnt∏m¿´,v ]cnlm-c -\-S-]-Sn-Iƒ klnXw,

[\-Imcy Ãm‚nwKv IΩn‰n apºmsI Pq\nb¿ kq{]≠v/slUv¢m¿°v ka¿∏n-t°-≠-Xm-

Wv. dnt∏m¿´v [\-Im-cy-Ãm‚nwKv IΩn‰n N¿® sNbvXv \n¿t±ißƒ cq]o-I-cn-t°-≠Xpw

sXm´-SpØ `cW kanXn tbmK-Øn¬ Xocp-am-\-ßƒ°mbn ka¿∏n-t°-≠-Xpam-Wv.

(v) hni-I-e\ dnt∏m¿´v, ]cn-lmc \S-]-Sn, Ãm‚n-wKv IΩn‰n \n¿t±-i-ßƒ F∂nh ̀ c-W-k-anXn

N¿®-sNbvXv ]cn-lm-c- \-S-]-Sn-Iƒ Xocp-am-\n®v ka-b-_-‘n-X-ambn \S-∏nem-t°-≠-Xm-Wv.

(vi) hni-I-e\ dnt∏m¿´p-Iƒ, ]cn-lm-c-\-S-]-Sn-Iƒ, Ah-bn-t∑-ep≈ XpS¿ \S-]-Sn-Iƒ F∂nh

Bdv amk-Øn-sem-cn-°¬ t{ImUo-I-cn®v dnt∏m¿´v Xøm-dm°n ̀ c-W-k-anXn N¿® sNtø-≠-

Xpw, Cu dnt∏m¿´v {Kma-k-`-I-fpsS \n¿t±-i-ßƒ°mbn ka¿∏n-t°-≠XpamWv.

(vii) ta¬ JWvUnI (v) {]Imcw Xøm-dm-°nb dnt∏m¿´v {Kma-k` N¿® sNbvX-tijw e`n-

°p∂ \n¿t±-i-ßƒ Izmfn‰n k¿°nfnepw [\-Imcy Ãm‚nwKv IΩn-‰n-bnepw N¿® sNtø-

≠Xpw, [\-Imcy Ãm‚nwKv IΩn‰n- Bb-Xn-t∑¬ Xocp-am\w ssIsIm≠v ]©mbØv

`cWkanXnbv°v apºmsI ka¿∏nt°-≠-Xpam-Wv.

(viii) `cWkanXn ta¬ kqNn-∏n® dnt∏m¿´pw [\-Imcy Ãm‚nwKv IΩn‰n \n¿t±-i-ßfpw N¿®

sNbvXv XpS¿ \-S-]-Sn-Iƒ°mbn DNn-X-amb Xocp-am\w ssIsIm-t≈-≠-Xm-Wv.

(ix) A¿≤ -hm¿jn-I-ambn Xøm-dm-°p∂ dnt∏m¿´p-Ifpw XpS¿ \-S-]-Sn-Ifpw t{ImUo-I-cn®v BbXv

]≤-Xn-tc-J-bpsS `mK-ambn Dƒs∏-Sp-tØ-≠-XmWv.

6.0.  t{]mPIvSv Xøm-dm-°¬

(i) Xt±-i-kzbw`cW ÿm]-\-ßƒ°p≈ Bkq-{XW am¿§-tcJ {]Im-cap≈ \S-]-Sn-Iƒ ]men-

®p-sIm≠mWv tSm´¬ Izmfn‰n amt\-Pvsa‚n-eqsS sF.-Fkv.H 9001:2008 k¿´n-^n-t°-j≥

t\Sp-∂-Xn-\p≈ t{]mPIvSv Xøm-dmt°≠Xv. t{]mP-IvSn-\p≈ tImUv sF.-sI.-Fw. \¬In-

bn-́ p-≠v.

(ii) tSm´¬ Izmfn‰n amt\-Pvsa‚ v \S-∏n-em-°p-∂-Xn-eqsS sF.-F-kv.H 9001:2008 k¿´n-^n-t°-j≥

t\Sm\pt±-in-°p∂ h¿jsØ {]Xo-£nX sNehv A\p-_‘w 6 ¬ sImSp-Øncn°p-∂p.

(iii) sF.-F-kv.H. e`n®v 3 h¿j-Øn-\p-tijw ]pXp-t°-≠-Xn-\m¬ c≠mw h¿jhpw aq∂mw

h¿jhpw I¨kƒ´‚ns‚ klm-b-tØmsS k¿hoe≥kv HmUn‰v (Surveillance Audit)
\SØn KpW-\n-e-hmc kwhn-[m\w Dd∏phcp-tØ-≠-XmWv.

(iv) sF.-F-kv.-H. I¨kƒ´‚ns\ \ntbm-Kn-°p-∂-Xn\pw k¿´n-^n-t°-j≥ t_mUnsb \ntbm-

Kn-°p-∂-Xn\pw {]tXyIw sS≠¿ £Wn-t°-≠-Xm-Wv.

(v) sS≠-dn-eqsS sXc-s™-Sp-°-s∏-Sp∂ sF.-F-kv.-H. I¨kƒ´‚p-ambn tkh-\- hy-h-ÿ-Iƒ

kw_-‘n® Icm-dn¬ G¿s∏-tS-≠-Xm-Wv.

(vi) t{]mPIvSv ]c-am-h[n 4 amkw sIm≠v ]q¿Øo-I-cn-°m-hp-∂-Xm-Wv.
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 A\p-_‘w 1:

]uc- k¿t∆ (Citizen Survey)

i. P\-ß-fpsS Bh-iy-ßfpw {]Xo-£-Ifpw ]uc-k¿t∆bneqsS Bcm-bmw.

ii. ]uck¿t∆-bneqsS hnI-k-\-˛-tk-h\ {]h¿Ø-\-ßƒ Imcy-£-ahpw ^e-{]-Zhpw B°p-∂-

Xn\v P\-ß-fpsS \n¿t±-i-ßƒ kzcq-]n-°mw.

iii. ]≤-Xn-Ifpw {]h¿Ø-\-ßfpw  cq]-I-ev]\ sNø-ptºmƒ P\-ß-fpsS {]Xo-£-Iƒ°v  D]-cn-

bmbn KpW-ta∑ Dd-∏p-hcpØm≥ ]uc-k¿t∆-Iƒ klm-bn-°pw.

iv. {Kma-k` \S-°p-tºm-tgm, s]mXp-P-\-ßƒ ]©m-bØn¬ tkh-\-Øn-\mbn hcp-tºm-tgm Hcp

tNmZymhen D]-tbm-Kn®v ]uc-k¿t∆ \SØmhp∂-XmWv.
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A\p-_‘w 2:

Izmfn‰n k¿°nƒ (QC - Quality Circle)

i. tPmen- kw-_-‘-amb {]iv\-ßƒ ]cn-l-cn-°p-∂-Xn\pw ]c-kv]c kl-I-cWtØmsS- DØ-c-

hm-ZnØ \n¿∆-lWw Dd-∏p-h-cp-Øp-∂-Xn\pw -D≈ Poh-\-°m-cpsS Iq´m-bva-bmWv Izmfn‰n

k¿°nƒ.

ii. Izmfn‰n k¿°n-fns‚ e£y-ßƒ:

(F) Poh-\-°m-cn¬ DØ-c-hm-Zn-Ø-t_m[w hf¿Øp-I

(_n) kulr-Z A¥-co£w krjvSn-°p-I

(kn) \nc-¥c hni-I-e\w \S-Øp-I

(Un) ]cn-io-e-\-ßƒ Bkq-{XWw sNbvXv \S-∏n-em°pI

(C) \qX-\ Bi-b-ß-ƒ cq]o-I-cn-°pI

(F-^v) P\m-[n-]Xy {]{Inb-bneqsS  {]iv\-ßƒ ]-cn-lcn°p-I.

iii.  Izmfn‰n k¿°nƒ cq]oI-cW Npa-Xe Akn. sk{I´dnbv°mWv. Izmfn‰n k¿°nƒ AP-≠,

an\n-‰vkv, AXns‚ {]h¿Ø-\-ßƒ F∂nhbpsS ta¬t\m´w [\-ImcyÃm‚nwKv IΩn-‰nbpsS

Npa-X-e-bm-Wv.

iv.  {Kma]©m-bØns‚  kpK-a-amb {]h¿Ø-\-Øn-\p≈ X-{¥-ßƒ Bhn-jvI-cn-°p-I; {]iv\-

ßƒ, {]Xn-_-‘-ßƒ, Ipd-hp-Iƒ F∂nh ]cn-l-cn-°m≥ {ian-°p-I; Poh-\-°m-cp-sS Xe-Øn¬

Ign-bmØ Imcy-ßƒ [\-Imcy Ãm‚nwKv IΩn-‰n-bn-eqsS ]©m-bØv kan-Xn-bn¬ Ah-X-cn-

∏n®v ]cn-lmcw ImWpI F∂nh-bmWv Izmfn‰n k¿°nfns‚ {][m\ DØ-c-hm-Zn-Ø-ßƒ.

 v. Izmfn‰n k¿°n-fns‚ {]h¿Ø\w, LS-\, tamWn-‰-dnw-Kv, hne-bn-cp-Ø¬, ÿmbn-bmb \ne-\n-

ev]v F∂nh Dƒs°m-≈p∂ am¿§-tcJ Poh-\-°m-cpsS BZy tbmK-Øn¬ Xs∂ Xøm-dm-°m-

\p≈ \S-]-Sn-Iƒ ssIs°m-≈-Ww

vi. am¿§tcJ AXXp {Kma ]©mbØpIƒ ]¶m-fn-Ø- co-Xn-bn¬ Xømdmt°≠XmWv.

Xømdm°ptºmƒ Xmsg ]dbp∂ Imcyßƒ ]cn-K-Wn°Ww.

F) AwKßsf Xncs™Sp°ptºmƒ F√m hn`mKw Poh\°m¿°pw {]mXn-\n[yw

\¬Im≥.

_n) Izmfn‰n k¿°n-fns‚ AwK-kwJy icm-icn 5 t]cm-Imw. BsI AwK-ßfn¬ ct≠m

aqt∂m t]¿ aq∂pamk Imem-h-[n- I-gn-bptºmƒ amdn-s°m-≠n-cn-°-Ww.  XpS¿®-bmbn

aq∂p- am-k-Øn¬ IqSp-X¬ Hcp Poh-\-°mcpw Izmfn‰n I¨t{Smƒ k¿°nƒ AwK-am-

Im≥ ]mSn-√.

kn) Izmfn‰n k¿°nƒ {]h¿Ønt°≠Xv XkvXnIIfpsS ASnÿm\Øne√, hy‡nKX

ASnÿm\Ønembncn°Ww.

Un) Izmfn‰n k¿°nfn\v Xncs™Sp°p∂ Hcp I¨ho\¿ D≠mbncn°Ww. I¨ho\dpsS

Imemh[n c≠p amkambncn°pw.

C) Izmfn‰n k¿°nƒ 15 ZnhkØnsemcn°¬ tbmKw tNcWw. (Hcp amk-Ønse 15˛mw

XnbXn bv°v ap≥]p≈ {]h¿Øn Znh-khpw, 30˛mw XnbXn bv°v ap≥]p≈ {]h¿Øn

Znh-khpw).

F^v) tbmKØns‚ AP≠˛:

(i) Ign™ 15 ZnhkØn\pffn¬ Hm^okpambn _‘s∏´ s]mXpImcyßsf Ipdn®pff
hniIe\w.

(ii) tPmenIƒ IpSn»nIbn√msb∂v Dd∏phcpØpI.
(iii) ]cmXn ]cn-lm-cw.
(iv) Poh\°mcpsS Imcy{]m]vXn hnIk\w.
(v) Poh\°m¿°v Bhiyamb ]cnioe\ßƒ (amkØn¬ Hs∂¶nepw Bkq{XWw

sNøpI).
(vi) \qX\ Bibßƒ.
(vii) Imcy-£-a-ambn {]h¿Øn°p∂hsc A`n\µn°¬.
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A\p-_‘w 3.1:

sF.-F-kv.-H. I¨kƒ´‚ns‚ apJy {]h¿Ø-\-ßƒ, ^okv, ]cn-[n, `uXnI t\´w

1 ]uck¿t∆ tNmZymhen 2 6000 tNmZymhen

2 ]uck¿t∆ dnt∏m¿´v Xømdm°¬ 3 9000 ]uck¿t∆ dnt∏m¿´v

3 {^≠v Hm^okns‚bpw, sabn≥

Hm^okns‚bpw Ahÿm hniIe\w 2 6000 Ahÿm hniIe\ dnt∏m¿´v

4 KpWta∑ \bcq]oIcWw˛]cnioe\w 1 3000 KpWta∑m \bhpw,

KpWta∑m e£yßfpw

5 Sn.Iyp.Fw I¿Ω]cn]mSn˛inev]ime 1 3000 I¿Ω]cn]mSn

6 Izmfn‰n am\z¬ Xømdm°¬˛inev]ime 1 3000 Izmfn‰n am\z¬-˛IcSv  (a-e-bm-fw)

7 Izmfn‰n am\z¬ (a-e-bm-fw) 1 3000 Izmfn‰n am\z¬ (a-e-bm-fw)

8 Izmfn‰n am\z¬ (Cw•ojv) 1 3000 Izmfn‰n am\z¬ (Cw•ojv)

9 ]cnioe\ßƒ:

i. BibkzmwioIcWw 1 3000 dnt∏m¿´v˛lmPdpƒs∏sS

ii. ]›mØe kuIcyw Hcp°p∂Xn\pff

]cnioe\w 1/2 1500 dnt∏m¿´v˛lmPdpƒs∏sS

iii. 5 ‘S’ s{^bnw h¿°v 1/2 1500 dnt∏m¿´v˛lmPdpƒs∏sS

iv. H∂mw I£n HmUn‰vv. 1/2 1500 dnt∏m¿´v˛lmPdpƒs∏sS

v. Ct‚W¬ HmUn‰v 1 1500 dnt∏m¿´v˛lmPdpƒs∏sS

10 Izmfn‰n k¿°nƒ cq]oIcWw, am¿§tcJ I¿Ω]cn]mSn, Izmfn‰n am\z¬

Xømdm°¬˛inev]ime 1/2 1500 dnt∏m¿´v˛lmPdpƒs∏sS

11. Ct‚W¬ HmUn‰v˛ Bkq{XWhpw,

t^m¿am‰v Xømdm°epw˛inev]ime 1 3000 I¿Ω]cn-]m-Sn,  dnt∏m¿´v˛lmPdpƒs∏sS

12 XpS¿ tamWn‰dnwKn\pw, hnebncpØepw

I¿Ω]cn]mSn ˛ inev]ime 1 3000 I¿Ω]cn-]mSn  dnt∏m¿´v˛lmPdpƒs∏sS

13 Nn√d Nne-hp-Iƒ 7500

BsI 18 60000

\¼À apJy {]hÀ¯\§Ä kab
ssZÀLyw
(Gähpw
Ipdª

a-\p-jy- Zn-\w)

^okv þ ]c-
am-h[n XpI

(cq])

^okv \ÂIp-¶-Xn\v ]cn-K-Wn-t¡-
`uXnI t\«w
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A\p-_‘w 3.2:

sF.-F-kv.-H. I¨kƒ´‚ v \¬tI≠ ]cn-io-e-\-ßƒ

1. ]uc-k¿t∆ \n¿∆-lWw ˛ tNmZym-hen 2 aWn-°q¿ P\-{]-Xn-\n-[n-Iƒ

2. • {^≠v Hm^okv Ahÿm hni-I-e\w

• \ho-I-cW km[y-X-Iƒ

• I¿Ω-]-cn-]mSn 2 Znhkw Poh-\-°m¿, Ãnb-dnwKv IΩn‰n

3. KpWta∑m \b-cq-]o-I-cWw 1 Znhkw Poh-\-°mcpw P\-{]-Xn-\n-[n-Ifpw

4. TQM I¿Ω-]-cn-]mSn inev]-ime 1 Znhkw Poh-\-°mcpw P\-{]-Xn-\n-[n-Ifpw

5. Izmfn‰n am\z¬ Xøm-dm-°¬ ˛ inev]-ime 1 Znhkw Poh-\-°mcpw P\-{]-Xn-\n-[n-Ifpw

6. TQM, ISO 9001:2008 Bi-b-kzmw-io-I-cWw 5 aWn-°q¿ Poh-\-°mcpw P\-{]-Xn-\n-[n-Ifpw

7. ]›m-Øe kuI-cy-ßƒ Hcp-°¬ km[y-X-Iƒ 2 aWn-°q¿ Poh-\-°mcpw P\-{]-Xn-\n-[n-Ifpw

8. \√ Hm^okv ]cn-N-cWw (5 ‘S’ s{^bnw h¿°v) 3 aWn-°q¿ Poh-\-°m¿

9. H∂mw I£n HmUn‰v 3 aWn-°q¿ P\-{]-Xn-\n-[n-Ifpw sk{I-´-dnbpw

10. Ct‚-W¬ HmUn‰v 5 aWn-°q¿ Poh-\-°m¿

11. Izmfn‰n k¿°nƒ ˛ am¿§-tcJ ˛ ]cn-io-e\ Ie-≠¿ 3 aWn-°q¿ Poh-\-°m¿

12. Ct‚-W¬ HmUn‰v I¿Ω-]-cn-]mSn Xøm-dm-°¬ 5 aWn-°q¿ Poh-\-°m¿

13. XpS¿ tamWn-‰-dnwKv, hne-bn-cp-Ø¬ I¿Ω]≤Xn 3 aWn-°q¿ Poh-\-°m¿, P\-{]-Xn-\n-[n-Iƒ

{Ia

\¼À

]cn-io-e\ hnjbw Gähpw Ipdª

kab ssZÀLyw

]cn-io-e\ ]¦m-fn-IÄ
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A\p-_‘w 4:

5 ‘S’ s{^bnw h¿°v (5 ‘S’ Framework)

Nn´bpw, hrØnbpw, Imcy-£-a-X-bp-ap≈ Hm^okv {]h¿Ø-\-Øn\pw \√ sXmgn¬ kwkvIm-c-Øn\pw

5 ‘S’ s{^bnw h¿°v A\p-h¿Øn-°m-hp∂-Xm-Wv.

1. X-cw-Xn-cn-°¬ (SORT)

F¥v, GX-f-hn¬, Fhn-sS, Ft∏mƒ, Fßs\  Bh-iy-ap≠v F∂ Xc-Øn-ep≈ Xcw Xncn-°¬

Hm^okv {]-h¿Ø\w IqSp-X¬ kpK-a-am-Ipw. Xcw-Xncn®v Bh-iy-an-√m-Øh tPmen ÿe-Øp-

\n∂pw Hgn-hm-°pI.

              Bh-iy-ap-≈h             Bh-iy-an-√m-Øh

• Ft∏mgpw Bh-iy-ap-≈h • H´pw-Xs∂ Bh-iy-an-√m-Ø-h

• Nne-t∏mƒ am{Xw Bh-iy-ap-≈h • Bh-iy-an-√, ]s£ th≠n ht∂°mw

• hnc-f-ambn Bh-iy-ap-≈h • Bkq-{Xn-X-ambn If-tb≠ hkvXp-°ƒ

2. {Iao-I-cWw (SET)

Bh-iy-ap-≈-h-bpsS {Iaw A\p-k-cn®v th-K-Øn¬ FSp-°m≥ kuI-cy-{]-Z-amb coXn-bn¬ Xcw

Xncn°pI. GXp- h-kvXp-hn\pw AXn-t‚-Xmb ÿm\w D≠m-I-Ww. F√m hkvXp-°fpw AXn-t‚-

Xmb ÿm\Øv Xs∂ D≠m-Ip-w F∂pw D-d∏p hcp-Øp-I. ImgvN-bn¬ Xs∂ km[-\-ß-fpsS

ÿm\hpw {Iahpw a\-kn-em-I-Ø° hn[-Øn¬ Nn{Xo-I-cn-°p-I. Htcm hkvXphpw AXn-\mbn

\n¿t±-in® ÿm\Øp am{Xw hbv°m≥ Ign-bp∂ coXn-bn-em-bn-cn-°Ww k÷o-I-c-W-ßƒ {Iao-

Icn-t°-≠Xv.

3. Xnf°w (SHINE)

a‰p-≈-h¿ {i≤n-°m-Øn-S-ßƒ Dƒs∏sS F√m `mKhpw ipNn-bm-°-Ww, `wKn-bm-°-Ww. ImgvN-

bpsS IuXp-I-a-√, ̂ e-{]m]vXn IqSn B{i-bn-®p-thWw ̀ wKn hne-bn-cp-Ø-s∏-tS-≠-Xv. tPmen ÿew

ipNn-bm-°p-∂Xv F√m-h-cp-tSbpw DØ-c-hm-Zn-Ø-am-Wv. ÿew Xncn®v DØ-c-hm-ZnØw Gev]n-°p-

Ibpw Znh-khpw 5 an\n‰v ipNo-I-cW {]h¿Øn-bv°p-th≠n am‰n shbv°p-Ibpw sNtø-≠-Xm-

Wv.

4. \ne-hmc \n¿Æbw (STANDARDISE)

BZysØ 3’S’Ifpw \S-∏m-°p-I-hgn e`y-am-Ip∂ Ah-ÿbv°v ÿncX D≠m-°m-\m-h-iy-amb

coXn-Iƒ°pw k{º-Zm-b-ßƒ°pw \ne-hmcw \n¿Æ-bn-°p-I-bmWv Cu L´-Øn¬ sNtø-≠-Xv.

]gb Ah-ÿ-bn-tebv°v Xncn-®p-t]m-ImsX BZysØ 3’S’t‚bpw ka-\zbw Dd-∏m-°-Ww.

5. ÿncX (SUSTAIN)

5 ‘S’  Hcp ioeam°pI. Poh\-°m-cn¬ A®-S-°-Øn-t‚bpw kz`m-h-Øn-t‚bpw `mK-ambn 5 ‘S’
am‰pI F∂XmWv ChnsS e£y-an-Sp-∂-Xv.
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sdt°m¿Uv kq£n∏v \n›-bn-°p-tºmƒ ]cn-K-Wn-t°t≠ Imcy-ßƒ

(F) ssZ\w-Zn\ {]h¿Ø-\-Øn\v A\n-h-m-cy-a-√mØ tcJ-Ifpw cPn-Ã-dp-Ifpw sdt°m¿Uv dqan¬

kq£n°Ww.

(_n) sdt°m¿Uv dqan¬ kq£n-°p∂ apgp-h≥ tcJ-I-fp-sSbpw hnhcw Xcw-Xn-cn®v te_¬

]Xn®v ]´n-II-fmbn Xøm-dm-°-Ww.  ]´n-I-bpsS ]I¿∏p-Iƒ Bh-iym-\p-k-cWw (tkm v̂‰v

tIm∏n-tbm, lm¿Uv tIm∏n-tbm) e`y-am-°-Ww.

(kn) Hmtcm C\w sdt°m¿Up-I-fpw {]tXyIw th¿Xn-cn®v kq£n-°Ww. Ah-bn-te-Xn¬ \n∂pw

Bhiyw th≠Xv am{X-ambn A\m-bmkw Xncn-s®-Sp-°m-hp-∂-hn[w BIWw sj¬^p-

Iƒ-/Ae-am-c-I-ƒ {IaoIcnt°≠-Xv. sdt°m¿UpIƒ FSpØp Ign™m¬ Ah

thKØn¬ Xncn®dnbm≥ Ignbp∂ XcØnemhWw Aeamcbn¬/sj¬^n¬ AS°n

sht°≠Xv.

(Un) sdt°m¿Uv dqan¬ e`y-amb tcJ-Iƒ ]c-k-lm-b-an-√msX Is≠-Øp-∂-Xn\v Ign-bp∂- hn-

[-Øn¬ BIWw ]´n-I-Iƒ Xøm-dmt°≠Xpw te_-ep-Iƒ {Iao-I-cnt°≠Xpw.

(C) sdt°m¿Uv dqan¬ \n∂pw tcJ-Iƒ \¬Ip-∂-Xn¬ hni-Zmw-i-ßƒ tcJ-s∏-Sp-Øp-∂-Xn\v

DNn-X-amb hn[-Øn-ep≈ Hcp cPn-Ã¿ kq£n-t°-≠-Xm-Wv. tIcf ]©m-bØv cmPv

(sdt°m¿Up-I-fpsS kq£n∏pw ]I¿∏v \¬I-epw) N´-ß-ƒ, 1998 \njv-I¿jn°p∂ cPn-

Ã-dpw {Iao-I-cn-t°-≠-Xm-Wv.

 (F-^v) hnXcW cPnÃdn¬ tcJ-s∏-Sp-ØmsX sdt°m¿Uv dqan¬ \n∂pw tcJ-Iƒ ]pd-Øp-t]m-

Ip-hmt\m XncnsI sh°p-hmt\m ]mSn-√.

(Pn) ]I¿∏p-Iƒ \¬Ip-∂-Xn\v tIcf ]©m-bØv -cmPv (sdt°m¿Up-I-fpsS kq£n∏pw ]I¿∏v

\¬I-epw) N´ßƒ, 1998 ¬ \n-jvI¿jn°p∂ \S-]-Sn-{I-a-ßƒ ]men-t°-≠-Xm-Wv.
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A\p-_‘w 5:

Xt±-i-kz-bw-̀ -cW ÿm]-\-ßƒ°mbn k¿°m¿ AwKo-I-cn-®n-́ p≈ tkm v̂‰v shb-dp-Iƒ

Xt±-i`-cW ÿm]-\-ß-fpsS hnhn[ {]h¿Ø-\-ßƒ kpK-a-am-°m≥ C≥^¿ta-j≥ tIcfm anj≥

hnI-kn-∏n-s®-SpØXpw k¿°m¿ AwKoI-cn-®n-´p-≈-Xp-amb tkm^v‰v shb-dp-Ifpw Ah-bpsS D]-tbm-

Khpw NphsS sImSp-°p-∂p.

{I.-\-w. tkm^v‰v                                               D]-tbmKw

shb-dp-Iƒ

1 kpteJ ]≤Xn cq]o-I-c-Ww, AwKo-Im-cw, \n¿∆-l-Ww, ]ptcm-KXn hne-bn-cp-Ø¬

2 tkh\ (kn-hn¬ P\\/acW/hnhml cPn-kvt{S-j-\p-Iƒ \S-Øp-∂-Xn\pw k¿´n-^n-°-‰p-Iƒ \¬Ip-∂-

Xn\pw

3 tkh\ (s]≥j≥) kmaqly kpc£m s]≥j-\p-Iƒ, hnhn[ kmaqly kpc£m ]≤-Xn-Iƒ F∂nh hgn

Ahi hn`m-K-Øn\p klmbw FØn-°p-∂-Xn-\v.

4 k©nX ]©m-bØv cmPv ˛ ap\n-kn-∏¬ \nb-a-ßƒ, k¿°m¿ DØ-c-hpIƒ F∂n-h-b-S-ßnb

Ce-Ivt{Sm-WnIv hn⁄m\ tImiw.

5 k©b hkvXp \nIp-Xn, sXmgn¬ \nIp-Xn, Un & H, ]n.-F-^v.F ssek≥kv, sd‚ v Hm¨ em‚ v

& _n¬UnwKv XpS-ßnb dh\yp kwhn-[m\w ssIImcyw sNøp-∂-Xn-\v.

6 kNn{X Xt±-i-`-cW ÿm]-\-ß-fpsS BkvXn cPn-Ã¿.

7 kmwJy A{Iq-h¬ ASn-ÿm-\-Øn-ep≈ U∫nƒ F≥{Sn A°u-≠nw-Kv.

8 ÿm]\ Poh-\-°m-cpsS tkh-\-˛-th-X\ hnh-c-ßƒ.

9 kqNnI Xt±-i-ÿm-]-\-ß-fnse Hm^okv amt\-Pvsa‚ v

10 kpKa s]mXp-a-cm-aØv {]hr-Øn-I-fpsS FÃn-ta‰v Xøm-dm-°p-∂-Xn-\v.

11 kt¶Xw sI´nS \n¿ΩmW s]¿an‰v A\p-h-Zn-°p-∂-Xn\v.

12 kI¿Ω ]©m-bØv/\K-c-k` IΩn-‰n, Ãm‚nwKv IΩn-‰n, Ãnb-dnwKv IΩn‰n XpS-ßnb HutZym-

KnI IΩn‰n Xocp-am-\-ßƒ°p≈ hnhc hn\n-ab ]mt°-Pv.

13 kwth-ZnX Xt±-i-kz-bw-`-cW ÿm]-\-ß-fpsS sh_vssk‰v e`y-am-°p-∂-Xn-\v.

14 kpPe IpSn-sh-≈-°-cw, ao‰¿ doUnwKv XpS-ßnb Imcy-ßƒ

cPn-kvt{S-j≥)
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A\p-_‘w 6:

tSm´¬ Izmfn‰n amt\-Pvsa‚ v \S-∏n-em-°p-∂-Xn-eqsS sF.-F-kv.H 9001:2008

k¿´n-̂ n-t°-j≥ t\Sm\pt±-in-°p∂ h¿jsØ {]Xo-£nX sNehv

{]h¿Ø-\-ßƒ {]Xo-£nX sNehv (XpI cq])*

1 sF.-F-kv.H I¨kƒ´‚ns‚ ^okv ]c-am-h[n 60,000 (A-dp]-Xn-\m-bn-cw) cq]

2 sF.-F-kv.-H. k¿´n-^n-t°-j≥ t_mUnbpsS ^okv ]c-am-h[n 50,000 (Aº-Xn-\m-bncw ) cq]-.

3 ]uc-k¿t∆ \S-Øm-\pw, dnt∏m¿´v {Kma]©m-b-Øn¬ (kmºnƒ, hnhc-ti-J-c-W-coXn

{]kn-≤o-I-cn-°m-\p-ap≈ sNe-hv. F∂n-hbv°v A\p-k-cn®v am‰w hcpw)

4 ]›m-Øe kuI-cy-ß-fpw,  Iºyq-´¿ kwhn-[m-\hpw {Kma]©m-b-Ønse kml-N-cy-Øn-\-\p-k-cn®v.

5 sdt°m¿Uv dqw {]am-W-ßfpw tcJ-Ifpw UnPn-‰-ssekv

sNøps∂¶n¬ {Kma]©m-b-Ønse kml-N-cy-Øn-\-\p-k-cn®v.

6 t_m[h¬°-cW ]cn-]m-Sn-Ifpw XpS¿ ]cn-io-e\

]cn-]m-Sn-Ifpw {Kma]©m-b-Ønse kml-N-cy-Øn-\-\p-k-cn®v.

7 k¿ho-e≥kv HmUn‰n\v I¨kƒ´‚ns‚ klmbw

** e`y-am-°p-∂-Xn\v ]c-am-h[n 10,000 (]-Xn-\m-bn-cw)-cq]

8 k¿hoe≥kv HmUn‰v ^okv (k¿´n^n-t°-j≥

t_m[n®p) ]c-am-h[n 25,000 (C-cp-]-Ø-øm-bncw) cq]

*  ]-c-am-h[n 25 Poh-\-°m¿°v F∂ \nc-°n¬

** Bh-iy-sa-¶n¬ am{Xw.
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