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“When a Library is open no matter
its size and shape, democracy is open
too.”

Bill Movers
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oggmdceg(fa, MVOeMOAlE: MVNOAIMEBBRUE afMIAQRAIV] EEG:EHIBDT alRLD)
@RQllag@l®. VA IEIOMR EREHIBABERS MANIWEDDIOS al@lalosle:ud
MSOMOMB  MLOWIERo. DBI. GHES GaNIEH GAINAQ @PENIGAIVIGS Elqud
©.a1QM 662IEN0lIGHUBE QAUBHUOMITD GaNdEE GRIAB ol@laldsSl MmMsE®M
@88 MVIMICTIGHMANIWo @OAUR M@do. HAVIAUMIQBUB, BHOQLDD
20VlB U8, G6NIOYY DSEEIVAIOHWIHED DTIOM BINAIEHI. TVIMVIG]H
adafeo®  agmeniel  eanegoadla]  @a®moe@od alalw  &elsslod
MO@EHAN  aleRAIQO /MUNEIVEIMAI  olGl@leIMERWE  eeRIENICIOW
cGloER%e. EHES IR eeRIEOl doemalelcd @radlalew @m%ﬂ%gg
WMNWIRIGUWBED 15 al@laldSleud MmsgmM@IM @RAIEITE Ml MLOMIGIDE:
Ma0IWo LIEIERHQo 6).a1Q)o.

mimla  @edueme  eeeIEdl  @&veMmieiloMewd, alisl@ GrRIGA
QOSEWI  (MaNEBHEEMETNIOS B@ERJo. s‘gmﬂm% LIRIBHM Q.o
MImlaees WDMERIN 621 @:06MlEnlo.
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oJOl  HoeIoBle®  ao@lrudldle:enowamim  @RSIOMO  BMEHOd
6621EN0lBUBERIB 0. @ORNMialGlaloaiMo, al@lrudl®] agomlUI®3 @oAIGENIOW
KO BBo al@laloSld8o M@0 BRODEOTIRISS 20YHHUY H6IEYCIWSE
@BABWlaflente. @oRI0QITVA  MeENIMWla| @0GEWIE: WIQ  eealENclld
GUOAIEIEH 0. HORIAUTVLNIRIQEBTIOM BNV PENRIG:AM (BT GENEIBUB
Al@laOAIEBM@IT  HOWIQ  @ROIYBGUWBE Al  (IWIMRENE.  6306©
@ERUHOMNQe  (BSWEAISs,  (@flaleBWmha)  @role:ud  eeelEnclwlcd
GUBAIAl,] QIQJe. OVRLBOTY@EMOYRIV ENITWOIS afMAe a0eMEHAMBA
eHE8, IRl Qldal MRS MVADGHEEMETMIO'S EENIIWAID H@6M
@QIBGIMEBBUB aBOQFOT MSTBMN@IM HERIENIClEHOEz..

> rUIganyRowld (JIBmmMo

Qllmemom allmln@ @IBEMMEBRUBES MVIPaNYRIWIABROS BRIENCIBUILE
ABQQe  ME  OaldUlIEHI.  @RUEBEEES QUOSTNa], OSRIYIe BFIQ
BMENd. 6HRIENYC]  MLoENIMW] 4 (GTOOr]@r]qdcﬂ:Ua, oJTYEITVINBM  2l@ 4l U3,
@RYUEQINUMPEMo  B6)ER DMIGYES MSOM®0. OSRIENIC]  @PUIBBRUILHIV
@@I@0ay  asmoa] &MY acrvee. sl eeelECle:W  msgo.
@RWEBBUILE oJTND oWy QIEIM6UY, SHOMO @PAICAMTY ETLAIMEEBRUD
2o ODaIEIUTEDIo. BADTVEHIES Galtd, CaNMIENE o] @SEHEIQAI
OQIVIBIQYo  OORIENCIO®  BMEBRWBHBISVI®D  &SO@ Ll
O88@IGIR0Q0MB MLIWldR.. M 2ORL] EMQPOW TVLEMUEERUE (CGanQ)
(T)é(T\gcﬁ:Ua) MUoNINWlg]  GENIDWAIMHO6Mo  DE®  QIWRo  DalCIU ]
MSOmIMo  MLIUERo. @maﬁ@@mg@:uﬁ @@ooooesﬂmﬂ%gg 06RIENIClE 3L
AW aleaY@e MITWlaflénde. @fl MNjEBHOs8 all.(Wl.aged Gandd@oglcd
@R 5] MMBMDIMo MVIUERo.

> dlmo.aleemesnud

a@@d 23 6end ojmusclmacem. mem 19 amosimal.  EBREM
e6lgoladw] emdlge @RREOW. NITWe]S Elmeses @ralmesmie
20BIODIBEBM@IMN SHPIQo. aB@fl@d 7 6RI08:06EINY BlM?IeNTY. O®ISSOD
waleanomdloalleal GUOGENIS @RI BT §alQ (MAIIBOBIGE AlOEHFEOD
@RISR, HERIEYCIES HBIFIT YWEMBHERIW B@ al@lals] Galeas.
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@Ol  AlmeeM  EH@BRIBHIM  OOLIEOIE &SIQo. A MUENIMWIg)
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Qojeo8Q0 O@IMNIW] ©alEIUTENo.
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QAUIEOS @R)BAHEBMDIM GRS @RYQUUDYBRUBEBD MM al@laloSleud
e6lEdles GRAlaydlem. ot esOITl.wdmud, WlwITs AUBOM
BRUIED  B@OOTLIANMo, AOTVEERUD DSERIVWA  MSOMIb.  (JEDYE:
QllaEERes eH@BGl] REYHUB DEMRIEH. DB QAIRSOS alLlgfl®
Y. ORIOOENITICANIM DalcIUily] mldadlesam ol al@eaBudasy
@BBUMEDIMENIo.  AlOM cgga?deeaua DEMBIH . ORI,  WIEIBo  OMNHICAE
allapdodle:d 988 @ICEUOT G@ 6@®ICAE KM ORI 0. LDTIEM
GalotNI@  B0ad  OBHICAE  CaldQYSS  MUCRISMEGER0W]  IMWlafla]
@UBODI]l5008 odlsdo.

> @gOom al@EERg. @RMRE:RleERE.

QAOOMEPHIB  QUBRUIEBHQo  @RAUMOS  @YQIWIERUE  QllaJeInd0d ™o
@mqgcma»m)m(a'laj SO al@EBBEo (G@(TO@:OQ“&:EGTB%O CQIENEl  QIM3o.
@ERUOREEM  LNJAIMEBIT  GQEMRE@ qLIMICIE: cUondll e Elcd
O@IMINIRIAIW  alriQf  ETVIMMBHa]lg)es HEEMEBOM0.  (JEBUOOTDY
e6lgClo®  MANIWI®IM  HAQID  COSHBOS  algle  OQIOIH,
eeelendl suldlges en@@oml@d @oaee qudlaiende. @il Boemeeaid
afl@leonulEna)HeEns MIWKm®R EMIEIYM@O6NY.
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Qg  GMIOB GREEMEIT GRMILIZDHQAIM:.  OBLRIEICIQYOHSQo
®EGUOEREEM  TVNOAIMOVIORQe  al@lnloSle:ge 2y @mo’l@'lgd@ago @@
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MLOWT Qo MVDEHEIYe QlleMUIEBEMINNE MYPLMTIOM HeRIENG] GeRIoUTlcalss)
@Q0.

> af)@EWI MVePRISMEUB MPSEmdale

06IEn0l ol QAlLEmIM EH@MOHIM HOGHEHIROD (JAUROTILHIM f)(@
MUNDAIMEBREBIEIN  @MEBUBERMEEM  (TLAJAIM  (JCBRUDTID OSBEOD  GMILS.
BSoNIUY], MLIBHEMI MLAIB], BOW®I Mual®], allallw EYWAITIBHUB, ol
caim, ellnmd audqllmy” eavieemudl, caloallmy, ag@eemumy, GaLIAMGS
G020y, NI0EHUB, EDEEREM MVAERIB-TVBEHIGIME CAEILIGHEIBE WIIBo
MU0JAIMEBROSYe  (MCRISMBHOSQo HERIEUTIYES DSBJAUBOMMEERSHS
EOUNMILHIND MVIUSlEBo.

> mmoulaimy cudleglod aeniend

WIDAVEHUE, CRWMIVERGHWE  @SEEl  MEGUBREEM  TVLNJIAIMOBIHM
al®o8lom B/MIWlal®y eCleElm eealEol VQAIMEEBUE  MMVosNIMUWla]
@Ta(ﬂqzﬂqdoegua M@Ho. QAUIBWIBRI Aldh.45] AUIQWMENIO® @RNREAIGE]EHo.

> (@Joeswle: Qlmemomead CuoaIdlendo

062IEolI@  (JIe3WlE: 2lBl@o, EERWHDD OHRAUSSQUAINWY., (JUWIM
QBDI®UB, MLOIAIMEBBU Al UMWy uaEw) Qllaiee EUBEIEIER ..
OD@IOHM EHIRDMWAYDo l@laU@]E6o.

EDEEROM BESO0 (JAUBTMMEBUY  AlerAIWED -GMBMIl0|@8 66RIENC]EUBL
aBOQIOT ©2lQ0M HFIQ. afMIT @RMIGEINEEINTIMRe  TVOMIDITE:GAD,
20U HER0 @OOLBITE E6MGo EalBME®I @R allenmrud MlURIWAIY.
@DQUROW] AT, aldldlmao® alleasrg. elw E@RAULEEBRE. fEEBOM
al@la0@lEe  ag)m  @dlmuruwl  eeRIEYdleE.  emalgam. AICWESS]
DEMI0EAIV] al@la0@EBMISOD eeLIENC] QB UNING U3 CIBLBME.
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aléMo, DMRAHUEUAH], @RSITMLOIM MVDHELERUE, ESRIGENOIVM alEludlalimo
©SEEIRAOWIONE  (@ITVTWIG:800] gmimd QIEIQMAI  @eMM@I6NT.
DA  AClGSEBMDIM  eeceENClM  ddy  eM@euoatl  (@dSlal
CEEMEIQI@e. giFleje  HEEMOSILP@ BEIEOO TLANIWE  CAISH:EERUY
GEEMROMOIM  &HEIEEOME®0, (GBUROMIMMIVEl] @RAIR aBQER0fe)d:ud
DOMRBIgj.  ®ERUOEREEM  MUNJAIMEBEES |G  MlWIMmE DD
af)©@29@o OSRIENYC! (AUBTMEBBUBL Dale@IUTEDIo af)(M  @OEMIaHU6M
ool@d  mlaee  eelEc]l  GRE.ElEneM..  GaildleEIM i@  6.al@emo.
e6RIENICI MVIGalld TLNIAIMAOQYEMIIUE VGaDe EBRIENGIOENIale MSATY

©S6BRo.
6.5. ageEEem quanalle@las. el muigmres?

arloeaissErglealss  gJAUSOHAUQREMIOWE  eerIEClm.  eeRIEcIQ0.
QEOMIMENEBREBINS  UBODI,]  ©SEEREMo. LISUEEROS  ©.al0lw
BIRIGOMERBo  MIENEGHIRICODERBo  HEBHQAUBICENNQAIIV] MEMIBlEH0. B3
6210l Bl MIOY Bal@EBMD.

1 06e1eCleno] 6@ allaumd oJoo, HlaHM oMo @QYIOILHJe.

2. 062l  ABHl®: lRLMIGHUE  OQINIE]  EGFUBEREM
MUOJAIMOBTIEM @ooUIlEI®e EGMS] MSalodmo.

3. 0621eole:YMIIT8 MIADIWEERUE EMSIHWFENo.

4. of aoen@;o’loe)gmomﬂ @QIBOMEROS  al®:eAIQl (960
QAOTVEABlBHO al@lUBIRINOITIM @QIOILBAN EaldBiGalald aldlgmmo)

5 0al®BMal®:08|0mEOmINSQSS AlRL@BHUB @RQfla@l o]
SO o.

6. eeaigOlemod alalw coarisghssames olemuog @quﬁ(fa
MUoAaIS]a I o.

7. ag qLOdAIMEEBREe MUeeRISMBSRIT]  Galdmemiess  Judomm

oL@ 508 @ROlay@lal mMsaflangmo. (Partnership). @eguec@em
@CRRIDSBB  @:So6NIUD), MPBBU3,  @YEPINIMLN0AIMEBRUS, EHICS
BHUB,  AVMELIMVCRISMGUY,  AlIMVPWYSS  MUOIAIMEBRUY
af)MIQUQDIOWIOED H6BEE0BERJo.
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8. ©rIEOIQeS EEDYE al@laldSIe:WE TLMELEMVAUIGMTOS 633
Slalem muemndan.. (Volunteership)

9. MM Elees QlleAEBU3 &eemEms (Sponsorship)

10. avogaoowiRERes  OERIEUCl  AUBCDMEREOS  BONAILHIM
&HlQao.

1. ©ag).Sl YOS MWD eS8 eealEd JUBCMMEBBBE'S ROWNAILBATO.

12. ag)o.af)@.af), af)e.all anerzgeud

13. 20808 MVANIWEBERUY

4. awlglomd  eeeleol  eruQIMERUE (960  Moauem@d  (Wlslocd
£62lEn0l GIMQAIMEBRU3 M@IB:E:)

6.6. dl g 2OQE TYYHB0

2JQal0gASs §E3E0 CAISHEREB e6elEnclQnoe] muamidlaleamalees
e6RIENCIE GRGIEM GILAIMERES GSMT DWEOBTICAIL  af)CEID
MOWIERMD.  @ROM®o  GMVAIMEBBUE M@ WIEIBo DSEERUE MYESIS
Qlejng. EPAIYSS @RMERAIERUE @ROIQYMDo @RAISe MLMAUWBlEBMM Do
&SSO  @RORANWIOMe  M@de.  @IQeHE8CIOM  mMyudlendw
QPABECFEBMOI@S, MOMJadTmMEBEales almemomouwledle afllamsm
M@BHMOIN  HFIQA  aBQQle  aldhy]  ©SER8IW]  ®EGUREREEM
MundaimeErgloal ©6IeCles B0dloWgERMGTIM &¢lQe: @EM 6.aiQo.

“Google Can bring you back 100000 answers. A
librarian can bring you back the right answer”

Neil Gaiman
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IFLA/UNESCO Public Library Manifesto 1994

Freedom, prosperity and the development of society and of individuals are
fundamental human values. They will only be attained through the ability
of well-informed citizens to exercise their democratic rights and to play an
active role in society. Constructive participation and the development of
democracy depend on satisfactory education as well as on free and
unlimited access to knowledge, thought, culture and information.

The public library, the local gateway to knowledge, provides a basic
condition for lifelong learning, independent decision- making and cultural
development of the individual and social groups.

This Manifesto proclaims UNESCO's belief in the public library as a
living force for education, culture and information, and as an essential
agent for the fostering of peace and spiritual welfare through the minds of
men and women.

UNESCO therefore encourages national and local governments to support
and actively engage in the development of public libraries.

The Public Library

The public library is the local centre of information, making all kinds of
knowledge and information readily available to its users.

The services of the public library are provided on the basis of equality of
access for all, regardless of age, race, sex, religion, nationality, language
or social status. Specific services and materials must be provided for those
users who cannot, for whatever reason, use the regular services and
materials, for example linguistic minorities, people with disabilities or
people in hospital or prison.

All age groups must find material relevant to their needs. Collections and
services have to include all types of appropriate media and modern
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technologies as well as traditional materials. High quality and relevance to
local needs and conditions are fundamental. Material must reflect current
trends and the evolution of society, as well as the memory of human
endeavour and imagination.

Collections and services should not be subject to any form of ideological,
political or religious censorship, nor commercial pressures.

Missions of the Public Library

The following key missions which relate to information, literacy,
education and culture should be at the core of public library services:

1. creating and strengthening reading habits in children from an early
age;

2. supporting both individual and self conducted education as well as
formal education at all levels;

3. providing opportunities for personal creative development;

4. stimulating the imagination and creativity of children and young
people;

5. promoting awareness of cultural heritage, appreciation of the arts,

scientific achievements and innovations;

providing access to cultural expressions of all performing arts;

fostering inter-cultural dialogue and favouring cultural diversity;

supporting the oral tradition;

Al

ensuring access for citizens to all sorts of community information;

10. providing adequate information services to local enterprises,
associations and interest groups;

11. facilitating the development of information and computer literacy
skills;

12. supporting and participating in literacy activities and programmes

for all age groups, and initiating such activities if necessary.
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Funding, legislation and networks

The public library shall in principle be free of charge. The public library is
the responsibility of local and national authorities. It must be supported by
specific legislation and financed by national and local governments. It has
to be an essential component of any long-term strategy for culture,
information provision, literacy and education.

To ensure nationwide library coordination and cooperation, legislation and
strategic plans must also define and promote a national library network
based on agreed standards of service.

The public library network must be designed in relation to national,
regional, research and special libraries as well as libraries in schools,
colleges and universities.

Operation and management

A clear policy must be formulated, defining objectives, priorities and
services in relation to the local community needs. The public library has to
be organized effectively and professional standards of operation must be
maintained.

Cooperation with relevant partners - for example, user groups and other
professionals at local, regional, national as well as international level- has
to be ensured.

Services have to be physically accessible to all members of the
community. This requires well situated library buildings, good reading and
study facilities, as well as relevant technologies and sufficient opening
hours convenient to the users. It equally implies outreach services for
those unable to visit the library.

The library services must be adapted to the different needs of communities
in rural and urban areas.
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The librarian is an active intermediary between users and resources.
Professional and continuing education of the librarian is indispensable to
ensure adequate services.

Outreach and user education programmes have to be provided to help
users benefit from all the resources.

Implementing the Manifesto

Decision makers at national and local levels and the library community at
large, around the world, are hereby urged to implement the principles
expressed in this Manifesto.
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