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1.1. cvBeoemo

ale@Io@E® ooElenes ‘mioom)o’ (muiwo coemo - Self Governance) ‘meom)o’ (mudeoemo - Good
Governance) @mem woawlE] afleoalm e21@IEyM®@.  GRWIG00ANEE:(B1HHEMODIT @O MVoMUAdM
68868 @RGal®:H]a] NI BIaI0NIW 2))AUSIAUDa] MSOTW CHOBo (alOGRUTIE: MIBEHI0)EGHEIRNOS MVIVIR)0
MOR)o MSa{lelnse)M@Im)8s mwaljo Manho ERANHEeGa]IS)M:. (A0GEUEE: MVRBHIO}EHS)OS al)d
@RISH U8 &00}HUAA0W] MIBQanleamM@IN wmalleaialjo MNIaIMEEREEW)0, HEBLONTUNACOWI0 HOGAI0IW]
S1236nE. @PWH:00016H:((Ble:06Mo TMVIBMAGA86H018 MBEGUVEEBRUE MuadafleeM@Imow] 1996 @ cmuomunom
MRS 0 MIeWoUilay) GWI. MVOYENI® HTVMMIHM EMNOYEIOBTLNSS Gonldl M)EMIg)alay MBEGUVEERUE MVEE
@6mM MANENMO B8 2UBOBHISS)M®EN. (GH080 MBHHIG 1997a). ‘omuad’ &eglw)es (0}adBud (aldd00
1999 @ esog aemoomleoZ Moaoslaje eoog aymimilepeld mwacmlale AEyEBTIR EEEOC®:03
MUBROEM M@IBBBIW ald:08]0mo, MWANIIFal, TVIDIVI®, (AIBGHOEMICRG®, MVAIWO, MYEIJD, &I EH
2O, (@@ af)MU)RIW]aHClmO)A6N). E)SIMTS BRUWIE:00683U8 HOBG:AINIOBHNE ARV DN &H6S
®GGUD (NUI@o BOEM MUNVAIMEEBEIWS] @og)M@lanes worwlEl alleoaim eaIT® ‘MIEIE’ TVIGHUOO HO]
HHIM EHOSOWIN) HE1E0).  af)Eslano (al0EEUWDlE: MUABHI0)GEIRNOS MR (MVEEOMO) MSaflelose)m
@@3 CHOBo MMIW)o MEMIF)Eal0CHMNEIWIBlH6)MN).

1.2. 2m& woav)(@emo

eHO8OME3 @RUWIH0AINEH(Ble:06Mo MSaflelnge)nlomd BMIGI0 alfIAICTVE alRD@IWIE3 (1997-2002) quIle
©lay M TOMV)(@6Mo MEROEM M@IOTRIGE @RWIaHOIMAEM. MGROM O@IEBRSIW LM GBS (B1d:@ Mualal
Mo al@oglom lBIW)A06N (AlWIMAIW)o RMETWITVY@EMEDIGE GRMIAUA]o®. (BHO8 MVBH6IAB,
1997b). alomoo aleUAIEVE alBL®E60IeD (2002-2007) @E6M MAlld:oem alrv@lw)es (Modernisation in
Government Programme) conao] ®ERUdIVI@oROM (MNJAIMEBRU alDOMIBHS GIUAIMo MTEICH:ENE)
@I, DUBOBHISSGY, WIBMIBB®, &I0YGBHUAD, TVI®IOL®, DOMOAUIGITMO, al®IBalGland0o, LRMEH (M’
S0, MEOal0)BIg0, BAVAIMINIEOUDO, GMLAIMEBBUEE MaInIooo MURUWIEHTS, ®)SBaWIW al)BEIN®,
H00)600aH] BRVla{lee@3, MM)BEN®, WSO, 93(LAMo, @QERMVABa|eMo, Muymualoo g7 al@lems)
O@I6BBOS @RSIMLAIMAISHIIGBEMOAM MIBEZUTEH)MM). (@HO8 MIBEHOA, 2004). EGUOMVIWOROM MNJal
MEBBSOS al@OMIMI0 ARGV alELE @RIV @M Bo8YEEaIVE3 MEeEsM alrd@ (Good Governance
Plan) @omlalooi@0e6mm mlatie:@atle)6)enzow). (6608 Mudee9ad, 2007). mé@@mm’lan@ mloalw] a0y
HBHUB MBGUD MIWOROEM MLNOIMEBREIEd MSmIg)meNs.

1.3. afle1 audeoem 963n6ERU3

MRS E10N8 MVEROEM G@IEBRUE MSaflelse)ME@M BQea|SO®®IR)0 (VERLWRIW allal EJAEBBUE CHOS
O®I@d Mmsanlg)ens.  (007.6nl.ag)1B.MVICOAH BHOMVBEH:IS af)BABHOR (NONAIEUIQ@EWIG 2006 @3 SIV(ESO]
@RWC1086 62afeals 69a01M 20eMEenmflmow] 801N EDEAT a)06a|S)Aa)eB:06ME MSOBIW (KO
688303 (LOGERLEAOEM. (892070 OEEQT BPM)ENIMLO 1 @3 BBISYOHICIEHYMM)). GOYAUMINAO0 EOB)So
(DIDALERUOWETD)0, HMBIMIS (NIAAITRIWED)0 Gal@T) AlfUIED BoanlMVIEMW)o CaISE: NN IMEBBRBIOSW)0
(AlQAUIB@Mo OR2}OISEMM @M @RS BBWNEO6L B30T R0EMEOadIM8s @M HEMI® MY
HOEM (HODH)Bo (IR AlERAUIVWE 2005). CHFIEHe0S =Hlalleal ealo)agnd-mealso (DODAIERIOV BT
2007@8 Msaflenesle 6soged @10g1g) moem=Zenad” (Total Quality Management) @ewoain TQM, eaajeqls
80a0100 @0eMmEEeandlo 1}EMERMW)BS GIVAIM(AIBIM MVoANlWOMANo @EZUD TVIWOREEM MUNJAIMEERE]E3

GHPE WABAVIQ|ZS’ Bl GAIDENM@ @PAAMIANVE(Sa2A3
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m(“)'Dn_()Jﬂ A 16Y0MI QD @YD)

MLOWIRIEHIMBS (al0CWIUTlH: BOEMEORTE @(MRHEMN) 6OSEIWa]). D@68 AflUdEICUEERUD @RELLOWo
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@R®)21y00@  &H®oeM. (MBSladleadlo ald@q] @RMENIMWo 2 @ 6H:0S)EIClee)M)). @iw)d Hlajwileel
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1.4. ai(0®enz290 ale@QIELEO alEL®)]

©@EGUOINVIOEROEM MUNAIMEEBRSEITS EGILAIM(AIBIM MoAlWIMo HAYOAS)OT], TVEEOEMO DOAALOYETHIMB aldyd
al®20@ MBEZUOEBRU EH(MB MBBHICIHM®)0 MoMNIM MBBOICIOMW)0 A0 AlfIRUAICTVE alRLE)]
(2012-2017) qualaimeoeusud @)@mog)aw @6)0mM).all(MeN200 aleIAIGNVE alRV@I@d Grualm 1)eMmIaIno
BRLMAIMoE 2MB@HO0 OBHISIHOMO. aloMlol) GeTaHUON Al(MENEI0 AlRAICTVO ARV @RTVY®EM
20@(YEEWIE EIVAIM(AIBIMETIE3 WyeMMIaIE AUBRLMANM)o MVEEEEMEBTIM)o ESO5EE ISPl @EM
Zoamg 680) 2a0Wlwonf MBE3UBlaflg)ens. (800® MBI, 2012 - Galzk 126). MVOMLOIM GRIVY@EM GEIOBUWIOMS
AllM®6NEI0  aleUQUGNVO alR@] MUATalM CELWIeS 6UMWIE (0af) @G MUEREMEMIMSS MIACEUVEE3
8)ns. (CHO8 MUASHE, 2012 @). TVOMUOIM @PIVY @M GUIBWIOMS “EEEMalGlaiE:0emaljo Al MIBQ)an
emano” agm aNleHecEe)0la)88 ABEelol) ()a] 01eajod5led MEREeM Qalwlsg)o uBeadomdlg)ems
(608 MUBHHIB, 2011). @GGUDAVIWOEROEM MINIAIMEBRUBEMBS Al((MMENEI0 AlERUAUIBIVO alRV@] @RYTVLYB®EM
20@QYEEUWIE EILAIM(AIBIM MoAWOMEO M}EFMEAM HR2}OAS)EMN@IM BYABLEMM MEGBHEMEOAM)
MBeguola)lBlee)M@ MEROEM B»OFala]oslalosm. (GH08 MABHHIB, 2012 b). EHOE MVoMOIM GILAIMOAIB00D
ml@ao, 2012 0 EEMAVIEOROW] MERUDTVIROROEM AUd)afio (EH08 MBH60E, 2013 a) AleRAIWOD DWOHS
80Q)o (eH08 MAeeaAd, 2013 b) aflalw emaimeBeg EMAIMIABIw Mwa AClWIVICd eB6NE)AUMM®)o
1N)eMEAMI MoAlWOMo POAJJAUC)EATIMN@IRNES TVEEOEMO MVOWSAILHIMISS DEIAAIET). ETVAIM V}EMEAM
OV AIGHUCOMIOS BCHOSOMIOL! AlRUIQOMEHUB 6af).a).. MVARSA0IEEH UM EMSEMo af)dN M®o
MUoMOOM MRS Al((MENB00 AEUAUGTVO AlCV@IWI@3 MUI1B:0la))&H¢lmm). ERYMIGRISS), @RBLARISHAM
Me1@d, Momuaom 6nIRGlEd 50 eldHo O}l MIBIAIaflg)6ns.
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(al0GRUWTElE:  BEEMMVEANWIMEBTOM DEZUoe RMOWIOS G@RYAUUDLEERU (A0EBUTlE VIR0 IO ETHIMMIVE]a]
MIOGAUQH@IEN. alOMIEIN®AL)o HOBHR0] 2IEla)@)20® Aflaflw EIVAIMEERUS (NOVIIRUIW DD HE)OS OO
RO OE36a]S)M). O@OMm H{®IR0W] MIdeNlajjo MBQYadlajjo BMOWIOS @RAUUDLEBBUBEHMTVY®
2001 0)alea]S)E®M@IN VOM(@IVWAIW 2ISEO)S}HUB 0)alOa|S)COTMEMNZMYMS. DGIMIWISS BO) (AJOGWO
Ve poemEennd’ @M 6s05@d @10glgl moem=ennd” (Total Quality Management) @ewoalo TQM.
TQM msafleinse;m muooaInE@8 o0l 60IM @0emEendio 1)IMEAMW)SS GALAIM(AIBIM Mol
WoMA)o MUOWYAIEM).
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2.1. @oa)elo

2MGM W36 8ler’ m)onelsﬂgd’lg «U(Bg’lamoeeg' @®oSMII@8! (AI0GRUT1E: @(oem(momﬂwom(mﬂ@n'g
(aIBEDM 1}eMEam Qoa)Io)EmMdlclesc] TQM oag mow @68 muosnicwla] aldluoleimo M@Be:) e
@20 (#lal, 2005). TQM qu@:@Bojorlend (alGaloBMo U386 0ME @O aldludleImId@malw)o §al0)
QEMIB-MISo (NIRAITRIVETHNOR! EHUAB00S qYOElot) oG] 621@E20MAO® (10l Odh.all.ag). andaHlo
@ROIM88 90d=E]lm (LVABUE MSEB.  6al0)algNIB-Maiso Al6TIOQ @0 LoJ(m'l(w(r(i_S)", 660M) LnJ(m’I(wn'g”
agmlatee TQM agam @owd@o GenIdWIea|S}O].  quondlod’ @ealgle:u8, qUlolol) ®aalg), alemIoWmT)
@), 21mee08 g’ @ealEsglonl aidasglanes TQM msafleineeo08 aleoad @loy@omlay). =l
MBO0}OS CWIMEEBEIRN0 AlfRUIDET cWIMEBEla)o M) eMMIaiEElan Moo mlaimlaiallmow]
CR@®S alltm}em 6&:0S)Ee)oM)o, MmO alGludleiMo MSTM)AUIM)o DEBLONMIA &)S0VR ©)alle0]ee)
aom)o ®1E)@0Mlay). ED@H TVDEHOIEBRUE B0)H6IW)Io, DMBaNB@GAHUNY GNIdBWE U3 MuNailajlo GILAIM
0)6eMMNRIAI0 HR2]OaS)EM@IN 2@E)MOTMIEE B0l all5IS (&ale:G)af}o V}EMMIRII00 Q0
QYOI aldy0aIOR0® MV2ERTHOEMEBBUY 6al0)AlENIB-MAaISo (NIRAIERUOWE™® MSaflelnds]. 6210)alem)d
-mggo (1Inaleuooled TQM 608 oo 2007 @@ Msaflenesl@ &o046EBREYeS Modlaido alales
630S)BOYM).

2.1.1. eavaum e MBo

6aldMTVMEBBSBIOS @RGAIBHBHS)0 alOIMHS)1o @aldrldS8)o MUI1E:01860MIW] alermId@moanTaulm) ayanled
‘GaVAIM GH(Bo’ Al GalCl@d BO) HDENEG MuNdallay). EIVAIM EHBOWOF MVVARI® (AIAIBCTOM OB
M88 @RSIVITI0 @YADY AlBlaNGlENM@IM MVIBHUOMO GlAOEBR060 MIEGWOUIlaf). BIVAIM GE(BOEMIGI
LRMEBBBOS BRGAIGH TVI1E:0166)&, GMUAIMo/allaito M@BE)E af)MIAUWDEHIEM Glal0E:2060 MIEWIUI2]d).
UIBE1BO)M EREAIGUBUBHE Gl 2IElB8e)M @O CE6IOISOT] He&Hhalg) EMI® 6:05)86)HW)o,
ag)2J0 @REAIMLUBUBHO)0 COELID)ENEIHH)BH)0 HalW®). @RAI MEBHYAIOMSS DEELONMUA DODOAUEIEBAL)0
90aj086]. MLBHAIHH;AM EREAIGBHUDHUD Ealdo0OIDAHU alClanGla] GRO® HIVE:aUM)HEICRIHH 6B:0S)HO) b,
BaIUAIMEBRUS /MBS0l Q) B8 HTVE:UMHEIT MM BJOITVAWETD GO GUELCl] 2RMEBBUBHE HO:AD
0)& ©@)56861AIB6 00 af)36a]S)OTIQ  GIVAIM GHMBo  af)aM @RYUOWAIEM 2009 @3 (A06MTS 630a01MVOWS O)ald
MOOQISO.

2.1.2. evole qvoH0)68B03

HalO@)ERMEBBUBHS af)P)@)I0M)0, @REAIGH GQIOIBHIM )0 OBS TVDHOY6BRU3B6IW] DEla{lSERS)0 ERUdDW)o
MR 16:012)). $)S00M Galm, Gala|@, @REAIEHI GanNd00, altd, allnd, &laj)&ud, S00) ag)MI)0; &H)Slesso,
30001 MLAWOLJIO® AUEYM AlEITB:U8 SO aled®eqs], 2}@BMAIBHO}0 B)SH:UdEe)M8S AIOWM
G0086mMB; M@ 18038610 al)©)aHDIBH)0 (AIBGM Jd MUV YEBRESIS)H)SIWM)0 QUL ]WISSONIW GSIVAI
NBUB, (D afl&E0 K19 MU0 Al OHIE aGBea]S)E1).

2.1.3. 89010V (&a2°16:06meERud

830a01MNBE0) ag)elo 21BN IBEe)0 aloMal0o MO8 alddOmN) 0GlallSEaRUd al)M:(®a’1e:dlay). @A
(0 20 BAYaUMO] ML), BTVAIM B (BOIC @RYAUUDIRIW @VGAIMUI GaNd06BRU3 Al@EEM@BTIMOW]
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©)6S BaNIEMB MMUN)&:SB)0 AIRIIMVEBBS)0, &)SIO® AlDOIUBHINVEOEUW)0 HAIIM)RMEBBUBHLE) AIRYAIBTOEOWO]
©Ed @QI0ose1Ala]).  AUOYIN @REAIGHUMUE EFITVOIEE CEEUOAS)OT] CAUNEBIEE HTVE:aUM)HECRIBE
af) OB8HIM)0, @MBal@IGAUSITE GOELOQS)OD] a0WENHS)OS altiMo AamM  1REHIM)o MoAlWOMA)ENISHE].
$)5000 21UME6 0 B0anIM1E8 af EBNEOFIINDOTE GREIM)EUdAHo al)0ET, A7 60a01MV)B:E1cRICH60 anladus]
GRIGHHO Galod)M aflaloo GEELOS}E®OM ‘@yaieang” olauoe’ (Movement Register) agdoqjsomol.

2.1.4. 892019 maleo6mo

AleUOVETD) OBSISo HI1M3S]a] AYETIWIHE]. BT a0BMo0)BE16S @RQB:) Qa8 MSE. 600l
al@lmuo 10)all®@lay). HMUHS@ Moalwomo HRa}ealS)OB]. RIAUMESO0)eS Ealoyll(o, HIVE:UB agaTla
)9} @@ 0B @la{lSeEREITD (IBBWTlaflaf). ©0E6OBW 0)o M2ERH:Ela] af)2l0 (AIAEMEBBG)0 COEIG:S)o
060510168 B150EO01TIRIGD (HalH:@la]). @GO MydHlajio Al®oeMalo RIUNB00 ageiallay).

2.1.5. a1m02018:000C06W)6S” al@laian®emal)o (alBBrdMAI)o

alDOIUSHINCO6E RMEBBBYAS H)S| @RYUOWEBRUE 2U3G2BDD al)M:0AlaHieadla). GMAIMEEBUE, @oA AIE1E6)
QOB EGAUEME ale20lW] Mo, abl1U, EREAIGHUEWINSIajo AUWEHOENE AQ) CGOELMHUB af)MIAl COELORIS)OTIQ
aello eenIod alemIo@E® Boanlmulm) @ymilad (aBdWlaflaf). CQISGMN0aIMEEBRUS, ©0aH(STWAIIRS] 600
MV B08, 6@ MUEB6BRUS, A1S)EUB, (NIRMVE, agimIaflseEBglalo RMEBBUE AME21E)M Ag 39anlmv)
®glaljo alMOIUBINE06! AMOEMo Ol ).

2.1.6. (a1BB0vom GENUIOBMW)HUB

aleO@ED  630a0TMIM)aN0E® emogIay eeniodW, aldlot) GeIOBW)H:UB ((1IBIVED BWIWO, AlfRIOWDEID
GO0, qUodlot) Henldl cWowo, QYWGlol) Gemldl EWIWo, qYIal EGWIWO), BIoENIASIVAM, @oq|Eel]
Oe(SeNILEM@D, Ro(N@IMVAI®], RMM-a06em EZRIMIESaHd, AAIE0OIG:00 Mo, allElaimdm) & (G‘@(rg']oe;o
ala¥0d N11)@00 M@EIDWA MosnIMWlay AflaI68BU3, 80a0TM) (AIAUIBE®M VAo, HAVEAHM)EH:B)OS 2)AMEA,
RIUNB600)6S a0IRA af)Mal (IB8Wlaflaf). DOIRNES HAIOIRMEBBUIGE AlERUOWOET Ba0lME3 AIIMIGED
0G0 HMVaHHMW)o a)A®EIOQ]S 2IUME6E, BRAIYOS aNIRA agMMIU CAUNEDIEE M  1RIEHIM MVOW]
af). DA @890 2EDOAIEITmo MIBENVIEe)&HW)o @)SGWOW ANRIRo)EME MSTEHW)o HalV®).

2.1.7. &108191 avds6Nud

alsioomleal allalw Y eEBE8)es ERSIMNIMEE3 R1ameno0yes ‘@ogldl mudseslud’ (Quality Circle)
0}l @a]). (101G MBHHNU8 MuoeITWla] @RRLJOWO 4 @ EENIOEBAV 4.6 BHIEM)d). AlEAUIVED BoanlmVleal
(alUOMEBBUR alB@2y 621QM@IM)0 alBlan@lEe)M@IM)o 988 AUCIWIW)o, MSBaWIW aldludlaim@®In) allau
W6BBRUE MU B0) &, MocaISlaflee)d g 2E®EAEIEMEEBRUE MI0EUGIM8S MoAWIMAIW)o, AlOMIal®
MDa0iBo 205190a{lee)0M88 AUFB:051WoW) 0 RIAUMBHIYeS &SP MVARSH1Ud MoANWIMo Dald:@la]).

2.1.8. a109®@) al@lano®o

EM-ABMVM-BHUD (aUBGHMEBBUY MoNIMUla] AlDOMIBH)NBIEYIN AlPIBHUB AlIUIWDT ROEMMV
2l@] aenIrWlmaow] @18ajos6]. @RAUIWIOS HOCEHIBMWIo M)d:Hla]). 2IUMSHI0)0 RM(AIGIMIWIH8)0
oxenss aloodle:8)o0/(altdmeEsgio Mo@e® AT ©)alld:ola) aldlan@la)). 2IAIMSOI0}0 Hald®)RMEB3
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8)20@)88 (aIUdMEBBRU3 B:1081d] MBBENUB Y] alBladGlaj); HFWITDA! WMB00s PYIBlol) He21GlW)eS ald]
wemmPes aflg). WMy EUIBlot) G:elglw)es MBEZUEERUE IO MVAIG] MSafleles]. S0
0alo®RMeBBUY, RIUMB9IB, RM(AGIMIWIBU af)MIAUOYES alPIGBHUB alGlaNBEHIM aleUIWED VA
HOWMO®OIW]. MEMITWIO20Q ©@1@ajossalmio RMaI@MIWle:g)o RIIMeHI0)0 ®AeNSS aloMIalo
DSOISTS a0yBIRIBHNMMN@IMI0 AlEUIWED BEMMVAIMIWIHS MMM ald)lvdacmlanesw)o Allelwo)om@d
cWoMmeBBglanasw)o &¢leoTm).

2.1.9. momo a1elvlaimal)o @Ron 1800010

21N EH00)ESW)0 RM (AT MIWISHS)ESW)o 00 (al0al®] AdEVlalen)mM@Im)o MOM @RHUOWEBBUE MSaflelo
HOIM@IM)0 AlERUOWOD 002 Mo, 2IF6BBUB, AUYS@I®! Ald:TVMo, MMM MVICB:®IH QB U8 ®)SaEIW
e @EEREOSH)0la] ag)lo MOV GREBIODED (OMIWIPal DaldH)EUdaHo O 1&U8 MuocalSlaflaf). g0
Ma} (IUBEmMo &HOFalIWBe)M DEBLONMAe0 COMMVAIG] @REIM®E]a)).

2.2. (e06 892070 ocmé@ag”

©a10)leM@-MEIBo (NIRAERUIVABIORI ESOSTD H1081g] mocamg‘afs)mn'g’lem'g afl2walooo 9UWBeenMNe @ralles
MSaflenssle eV@e: MVHOERU BY) alfIVWEDm)&Elljo agdeajsi@mmM@In) @)emoslwowl ‘@lar’ aw
mos Hlajwilea! (NIRRT HSEITD (206NE 63900100 206N alole:uemMod@ao MSaflelds]. (IM®®
B0 AURWHO00W] a)BEmWIESI@IOMm @®ISAM TVOMLAIMEBD AlERUOWBM)BHUBHS (06N 630an0Tm)
Moalwomo agB6aS)ETM@INT 20BYRMIBEGU0 MBI ‘&l MAHeIBIEMIS @REIB®AlaY)). @R@MB(al
000 2009 @ (a06ME 80010 @0eMEeand” MuosniWla] 2@EMEAT EHO8 MBHHIB ahooqS)aila]). (cH0s
TUBHHIB, 2009). Hal0)AUEYB-MEISo (IRl EIEE TQM 21)6S agB6aS)TT® ag)ejo EV@IE: TVDEHO}
683810 aleUIVWO)BHEIT8 MSaflelose0m (a0enE 60a01M) acemeZeand” moemitwla) MBH6E al0oais)ailay
9omo0iled MBEZUBlEe)IM). (GPMIENIMWO 3 HOMIE:). aN@EANGS)0 @aldfd8)o allSWIW] (&a1e:01e860m)o,
AN@AN G U3 /el U af)MIAUWIOS alo(HAsmMAljo, MSA alleIw]o)EMEN®:S)o MSOMIMSBS8 Moailwomo
aB36a]S)Om)A0M 0 (AIM@)® OO AlOWM). DA (IUBOTBHR0E0)MEIMESS ald1UolIM al@lalos]
‘@ler’ quoraislafla)).

(aD6MTE B9an’md ocamg‘afs)n'g” MoNITWlay MUB6608 Emoailenl MBGRUIEBRUB (ald:000 GHOSMBIOL! alerald
WOHUB 2009 @ MSaflenesw (a06E 63900l MLoflWoMo AUSOHEWWIE0 (AlUdoMV GMS). af)MOTD (an6NS
80an1mlome@e)0la] ‘@lar’ 2013 @3 MSOWIW AIOMATIED DB MOnN2IOLEBBU3 M aHS1E)BHOWMM aldlnl®
20 B0) AlEH OGRS NI@AIW] (206N 60a01M) 21)0)68E1R®IW] H:66nEm]. (00RM.6R2.6nil. & mil).af)
a0.66., 2013).

2.3. (06 &9a0lm) oeméa(rg”: @paimunonflvdodeimo

muBEeEeM MIBQN6Mo Rl ASIM aldlademm coeemariao (Change Management Initiative) agyom aflvooel
$0$ala]0S1008 ONAOWIS a0 AlRUIVAEDEHS)o (A0S 60a0lT) MVoallwomo MSsafleleesmeam cawcd
aV)aflaflaj 2009 o1 MBHHOE eI Mlzome TQM @remegio. TQM af “eavoadq” TQM agamyo “anodals”
TQM agam)o o6ne) caiseerg)E. ((@1equoay enil.agad.& aI0emIeam af)@B.all, 2008). DG Ma0aIOY
6BBU3 (MU aHS1H6) &, CIVAIMEBBE)OS TUAINIBHE10U) MST)d:, Halds LqVHUd @QI0IBO}H af)MlAIIEN)
“a00d” TQM. “emuoadg” TQM enes alleoaim 0a1QaM@ @)@ WOV OR2i0S)OTCE DE6YB6ERU3, MO
o afleio)eme)sul, ageld 210MEe00)ESW)o ali:og1omo, ®)SBaWIW aldlud’laiMo, ageld afleoneass)
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89an’ muoailwom@led mIBQanem@s)led cam)omi'g' TQM o3 AQISEHEBRUBHS  BOUNB(® (Al0WOMYo AIE]
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3.1. epm)6lo

N}EMEAMOVHH)0la] AUJAINIVAUGSOOEMOBIOM @RANBERII M@ 2l@2fHU8 MSHEO}MeME®;1)0 CRHW
©cele)88 2alowlow ¢sog@d &gIg @oemedoang (Total Quality Management — TQM) celos (voev
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3.2. ¢so3@d ®10g101 moem=ZEeand’ - ©®IERUD
3.2.1 =mes(1ey@o (People Centered)

Al OO B0 (AIUBEDMEBBEG 0 RMEH (BB @RAIHEMo. RMEEBSIOS alBISIOMETMINS  @POI0YeS
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68303 )al HLIalM 6aIQ))BHOQWAN@I6M.

3.2.2. emoymio (Leadership)

NEMEAMW)BS BAVAUM (A IBIMO@THIN GRM JANICAIGHUIMAE ENM@I0. B0 IEHHUAN)0 ANl IBANAIW (alIGDID
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3.2.3. amoglomo (Participation)
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wlel ageld ®elEEslanmssale)esW)oe (RMICINIW]®:08, 96E50MMAB, Halo®=MEBBUY) @6y > og]
@AM (alQIBEM &HOO§BHUAMSs MIBOMo.

3.24. (aloowlaticlmo (Process Oriented)
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3.2.5. aiyenowlaticlmo (System Oriented)

80) MundaiMo Aflalw Alye®6:8)esW)o AlRONEBR8)ESW)0 AUIMIMI® (AIQAGTMMEBERS)ESW)o B0) QUL)AOAD
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MeOE® MOOMOW] enIoWleedo.
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3.2.6. ©)s82 @@ 623 eas)om@d (Continuous Improvement)

§0) MOaINEBOM MEBIM)o LlSH EmIM)o @RMTVI@RWIFMN) (AIUBEDMEEBRU8 MIBYaOlEH6]S)aM
emm Moo allailoyemeilm allcwwadssnsmo. afleiwlo)Emalm)8s GINEBUY Ay IMAGAIEESIT8 Mo
MMO0 GalGOEMM)ENS. RIGHIEBRUT HOBGAUGIEHMGIMOIUN AW (aIAUBOTMEBBUBHS GalmMe allenlssud (am)
ayyQflealo, alURIITHEI MUDE:O 0, TVDANIBINOO)E:HO af)NIAL) GRAIUD M IMIOENM MAWOITVAWEBBETE 20
o]0 @mEMo. 6S05@3 BI0g1gl @oeMEeamdlend alRWo ©)S82 WO eaajeqisyemad (Continuous
Improvement) aiclivoro @M. 1}EMEAM@O M@o, N}EFMEAMO RIH:HLEERUS, V}EMERMO BOWIG 01Ea]od5)&uB
agmlal Moo afleioiloyemeln) allewasss] 1)}EMalERIW MOQEERUE AEYEMEMo. GIVAIMEAMONBRLMAT
MSEH)MOAM @)S@ 2OV DOOEHHEN@)AI6M.

3.2.7. amio)mowlticle @lo)nomens)eedd (Factual Approach to Decision Making)

MOdaIMElen All2wo 9alenow ®10y@0meEBUBHeMMVE]aflElee)0. @10)@OMEBBU3 Pall®l)o adLINITTD)?A0
B®EMeRE;108 @R AUMIM)@®:O8 @RSIMNIMAIEE] ERWIBEsH6Mo. O2llMAIW @IOYAIMEBBUY, &M }IVAWEI0)
af)S)EOMOREIT AleUIV@BIM ERGIMISS (AIR06MEBBB)o GOS0 GAlsMo. @RAIWIGE Ma)o eIcleeyam
QUM @OHU8 @MMGlajowlclensmo @lo)a0mens)seeno Msaflengsano.

3.2.8. alemale aneseuacwo (Mutually Beneficial Relationship)

2me6Bu3, 2M(al®IMWle:08, 96B1oNMINAR ag)MIIO)eS MOMME Al@(VOAREN LRMEH (13 ]d:y® mmowmb(rg
A12QOBOR (AWM CRISEo. DAIB af)GajoP)o aldMIal® a)0B:6EBEIW (alAIB@TBe6Mo. aloMUald MSealSel)
sglelo (voassglano 1)MalEA0® A0QA0 af)2joAl0}OSW)o N)}EMAlEAIW ENIMNAL0 LlE:H(al0aIT]H8 @R® Y140
Galetl®n06.  @RM)EA0OLIGH MuNdalmomleal alymimua alleonsssud (Section or Division) omile)nss
AlOMalOal)OEENITWAIEM Lld:H(aldal@es mlBomo.
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caed allacle @®IEBUBEOSIMOIMAIW 60) BOEMEOHAMT EO@IVVITV(@AJM) ESISE &I0gIg] aoemeZennd
(TQM). 2aJ a3 MSafleieslWIcs V}FMERMWIBE GIVAIM(AIBIMAl0 MEROEMAI}0 MVOWIAIE:)o.
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4.1. ep@)6lo

650508 108101 @oem=Zennld” (TQM) @@I6esu1d @REDY OO 3 @8 (AIEal0Gla)}AIGel. @@IERUY (A0EWIUTlE
O@RIOG3 QAUOYEMUOPIEN @RA@AUDMIE:)M®. (AITIM)@ @@IBBUY AleUIQWE® MUaN2I0LBHIGY agf)6BBeM
(IGRONEWIG AUOYD®I0 af)M@IEM D @RELJIWo AlAGC1EHMO).

4.2. mmes(B1ey®o

2MEBEBYOS @(UUDLEBRUE Mo, @RAI0YeS Mlmizlallean20W] MIMWeqs BEEME:)SORM Mlalwled
(al0GBUDId «U(ﬁmoaﬂa(@ BEEMMIBQaN6Mo LM EH:((131d: | @RIE:6Mo. (AlerUIWE™ 0 allols: 1994). 2M & WO
MY@EMETTRNES EHOSOWIE8 MSaleindsl® @RUH:00 afled(31e:06mMo BMEH(BlBY® H0Falajosle)ss@oe).
(a10GBUTlH MBEHI0)HOB RMEB(B @RS GMUAIM 1}EMMIRINI00e 0af) AUO)O®IM @SO5E3 B> I081d]
20emEeandlenes mowlen)o. LRMEERS)OS GRALDLERS) e MQOROW EIMVAIMEEBRS)e (Al3OMo H2lQAN@IMO
H6EMo aleIVWOBONG 6000 (AIUBTMMETIECNBW)o @MWEMM. RMEBBBYOS GRYAUUDYERS)0 (IO 1S:UDHS)0
H$ONROMIM)88 MR cAUSIWIEM (NIATVER. GIVAIMEBBS)o Ald:MVM(AIAUBEMMEBRS)0 MMy
2moElaldato @ROIWIM@IN alDEIVAYO MVBGQ MSEMIANMN@IM. (GENIIBMY 4.1).

eenuod M 4.1: armeauman avdeqy (Citizen Survey)

L2MEBBRYOS ERYAIDLEERS)0 (M 1&:UG:8)0 @RYOIWIMTICRISS B0) alDOMVMaN MABGQY MSTMONI)
M®oeN. O@RNeS Alle:TuM-EMAIM (AlUIBDHMEBRUB OO HHUAQ)0 alLl(alBl)o @RYGIM®IMSS
2MEBB816S MIBGRU0EBRU3 AMMIIRINE6HI8 &:¥lW)o. (NIRMVE MSHH)EMUIGPI, HIIMIERMEBBUY al6raId
QO3 GTVAUMOBIMIWV AIYEMIEPI, eMEls AlS)BEIEd MemMO B80) Galorioalell Dalewoula]
BMAIMEBB8)o AfldMVM(AIAIBCMMEBBB)o MonIMWle] RMOElRI0aHo alDEIVA)ad MBGQIANeS
@ROIWI0. @RM@IMMIMVUBlajio MR AYAIMNGS]IG3 MIMIOE:6MNB)0 AlRV@ 1810 (lIBGEM
683810 AlfMUOVED O)ald:ElalM §al@emMo. alFV@®&:8)0 (IAUBTMMEBRS)0 O)ald:ElalM 6)21Q)EMIOU3
2MEEBE)OS (A0 1e:us368 Daldlwow] myemeam (Delight) £oajaioy@mod (ale® o (voeKlessmMo.

alDOM@)a0 MUABGQY afklo (alGOiH (WoaME Algla] @RAUIOGla{lenemo. (VIBMVERW)ES (AI®]B06ME:)S]
alelnemle] qudeq) 0leajods @emlanoesemo. 6s05@8 108101 aoemeZeand” msaflelnesmailenes alemio
womlay ISO 9001: 2008 audslatleseaumd e1€lajorl)snzod)m 1)eMeERO8H)0lajlo (NIAMRWIGE 2@y
) alemo.

4.3. ecmoymio

65050 &I0g1g] 20EMEOATT HOOJSHANIW)o a0LI(AIBRIW)0 MSaflenemM@IMm mlal eEm@i@io @RMII00
22ISHAOEMIN @RELYIWo 3 @ MV)allaflajjalegld. €S5E8 &IogIG] poEeMEOAFlOM COVAIWISS 1YEMEAMO
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MoWIMEBROS MoMITWla) DO@ & CIBHODIM) MMl GPAUMGaflaj®) 1987 2WIE)aM). @RGIEMISMm)6N
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PROCEEDING OF THE SECRETARY, ENMAKAJE GRAMAPANCHAYAT

Sub : Enmakaje Gramapanchayat - Establishment enquiry outer in the enmakaje gramapanchayat - duties orders issued
REF NO. A2012/06 (2) DATED 01/06/2006
For the convenience of the General Public and for the smooth functioning of the office, it is decided to establish

enquiry counter in the enmakaje gramapanchayat office. The officer in charge of the enquiry counter shall do his
routine work in the enquiry counter only. Their duty are listed below

1. They will attend the incoming telephone calls and convey the basic information and shall divert the calls to the
respective official peoples representative if required

2. They will attend he telephone calls and attend to the enquiries in a courteous manner

3. Regulation type tappals will be accepted in the enquiry counter. They should be fully aware of the schemes and the
enclosure required to be attached with the applications.

4. He shall attend applications for ownership’s No. objection certificate, Below poverty line certificate with out
waiting for the orders of the secretary.

5. Chairs and Bunches shall be arranged outside the enquiry counter for the public. Applicants should not be Sent
along with the file to each officer. They shall be asked to wait. Their need shall be fulfilled by the official on duty.
If the applicant wants to meet any officials they shall be permitted to do so by senting a sleep of information with
them.

6. Tappals collected in each day shall be sent to the president in a file pad then to the secreatary by 3 pm each day
7. Emergency tappals shall be brought to the notice of HC/Secretary/President immediately.

8. They should be fully aware of the day to day proceeding of the panchayat like committee meetings, Grama Sabha
Disbursement of social security pension, leave availed by officials etc

9. Telephonic messages shall be attended by them in the concerned register and sent to the secretary.
10.Forms to be distributed from the office shall be distributed from the enquiry counter.

11.They shall keep ready one Citizens Charter, sufficient number of file pads and other up to date information
12.They should not leave the counter with out arranging a substitute

13.As far as possible General Publics should not be put in any difficulty in availing benefits

14.They birth certificate ownership certificates and the letters to be given by hand may be routed through the enquiry
counter. For this purpose a dispatch register may be kept in the enquiry counter.

15.The official in duties shall open the enquiry counter by 9.45
16.If any officials is own leave they shall wake and alternate arrangement in consultation with the Head Clerk in
office

Duties are divided as follows
Official, on duty Assistant

Monday Radhakrishna LDC B.P. Babu Peon
Tuesday Jnanadevarajaratna LDC Madava Pount Keeper
Wendsday Narayana LDC Salini P.T.S.

Thursday Radhakrishna LDC Salini P.T.S.

Friday Jnanadevarajaratna LDC Madava Pount Keeper
Saturday Narayan Naik LDC B.P. Babu Peon
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JAS .ANZ

QUALITY MANAGEMENT SYSTEM

KUMBLA GRAMA PANCHAYAT
Door No.- 17/764, Kumbla P.O., Kasargode District, Kerala — 671321.

Scope
Providing Administrative Services as per Local Self Government
Rules and Guidelines.

This is to certify that the Quality Management System of the above mentioned
Panchayat meets the requirement of

1ISO 9001:2008

MS: 05460710 17 July 2010

Certificate Number Date of Initial Registration

17 July 2010 16 July 2013

Date of Last Issue Date of Expiry

g\&'\/\/v_’

Signed on behalf of OSS Certification Services Pvt Ltd.

Note: - The above validity is subject to the satisfactory
Compliance verified through periodic Surveillance.

0SS Certification Services Pvt Ltd.

Plot No. 23, 2nd Floor, Amberhai Extn. ; Opp. DDA Flats, Pocket 2, Sector-19, Dwarka, New Delhi-110075, India
www.osscertification.com
Accreditation by the Joint Accreditation System of Australia and New Zealand

Www jas-anz.com.au/register
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Name and Address of NABCB Accredited Certification /
Inspection Bodies

Name AGSI Certification Pvt. Ltd. Name American Quality Assessors (India) Private Limited

Address 208, Kartik Complex, New Link Road, Address First Floor , Plot No.69,

Opp. Laxmi Industrial Estate, House No. 8-2-248/1/7/69/1, Beside Cuppa Restaurant,
Andheri (West) Sree Nagarjuna Co-operative Society, Punjagutta,
Mumbai 400 053 Hyderabad — 500 082, A.P, India.

Tel +91 22 2674 3602 Tel +91 - 40 23301618, 1554, 1582

Email agsicert@gmail.com Email aqaindia@aqa.in

Name Bangladesh Standards and Testing Institution Name BSCIC Certifications Pvt. Ltd.

Address Maan Bhaban, 116/A, Tejgaon I/A, Dhaka'1208, Bangladesh Address Suites 2nd Floor, SCO 150, Sector 21C ,

Faridabad -121001, Haryana, India
Tel +88(02)9131582, 8870275/277
Tel +91 129 4162505 / +91 129 4175513 / +91 9910502709 / +91
Email sharifulalam43@yahoo.com, bsti@bangla.net 8130791908
Email bd@bsc-icc.com, sanjay.seth@bsc-icc.com
Name BSl India Pvt. Ltd. Name Bureau Veritas Certification (India) Pvt. Ltd.
Address The Mira Corporate Suites (A-2), Addres Marwah Centre, 6th Floor,
Plot 1 & 2, Ishwar Nagar, s Opposite Ansa Industrial Estate,
Mathura Road, Kishanlal Marwah Marg,
New Delhi - 110 065 Off Sakivihar Road, Andheri East,
Mumbai - 400 072
Tel +91 11 2692 9000 (eight lines)
Tel +91 22 6695 6330, + 91 22 6695 6305
Email venkatachary@bsigroup.com
Email Rajendra.sharma@in.bureauveritas.com, rad@in.bureauveritas.c
om

Name Central of Plastics ing & Tt gy Name Certification Engineers International Ltd.

Address Deparment of Chemicals & Petrochemicals, Address D- 101 -1086, Ist Floor, ITC,

Ministry of Chemical & Fertilizers, Govt. Of India, CBD Belapur Station Complex,
Corporate Office Guindy, Chennai 600032 Navi Mumbai 400614

Tel 044 2225 4780, 044-64629018, 093812 66640, 093819 53402 Tel 022 6795 8700

Email pdicipet@gmail.com, pdicipet@rediffmail.com Email aksharma@ceil.co.in, mvkkumar@ceil.co.in

Name Det Norske Veritas AS (Certification Services, India ) Name Foodcert India Pvt. Ltd.

Address Emgeen Chambers, 10, CST Road, Address House No. 8-2-248/1/7/69/1, Beside Cuppa Restaurant,
Kalina, Santacruz East, Sree Nagarjuna Co-operative Society, Punjagutta,
Mumbai 400098 Hyderabad — 500 082, A.P, India

Tel +91 97909 67042 Tel 91 - 40 2331 3547, 0031

Email Krishna.Kumar@dnv.com Email foodcert@foodcert.in

Name GCAS Quality Certifications Pvt. Ltd. Name Hertz Inspection & Services Pvt. Ltd.

Address Door No.: 96/104 Kaveri Complex, Flat No.: 403, Address A-27,"JAY RAJ" Shyamli Society, B/H Samta Party Plot, Petlad
4th Floor, Nungambakkam High Road, Road At- Nadiad. PIN. 387002. Dist. Kheda ( Gujarat)
Nungambakkam, Chennai -600 034

Tel + 91 268 2554273; + 91 95588 12389

Tel 044 45038179

Email hertz.1973@gmail.com

Email info@gcasquality.com

Name ICMQ Certification India Pvt. Ltd. Name ICRS Management Systems Pvt. Ltd.

Address 918-A, Sagar Tech Plaza Address C-53, Ground Floor, Sector-2
Saki Naka Junction, Andheri (East) NOIDA-201301 (UP).

Mumbai 400072
Tel +91 9971627689
Tel 022 42564356/ 28500739
Email info@icrsms.com
Email info@icmgq.in
Name Indian Organic Certification Agency (INDOCERT) Name Indian Register Quality Systems (IRQS)
Dept. of Indian Register of Shipping
Address Thottumugham P.O., Aluva, Ernakulam District,
Kerala 683105, India Address 9th Floor, BETA Building
i- Think Techno Campus
Tel 0484 2630908 / 2620943 Near Kanjurmarg Railway Station
. . . Kanjurmarg (East)
Email info@indocert.org Mumbai - 400 042
Tel +91 22 6707 8000
Email irgs@irclass.org
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Name Integrated Quality Certification Pvt. Ltd. Name International Certifications Services Private Ltd.
Address Platinum City, G/13 /03, Address 22 /23, Goodwill Premises,
Site No. 02, Swastik Estate,
Next to CMTI, HMT Road, 178, CST Road, Kalina
Yeshwantpur Post Santacruz (East)
Bangalore - 560 022 Mumbai - 400 098 (Maharashtra)
Tel +91 80 4117 2752 Tel + 9122 2650 7777 - 82
Email bkpai@iqcglobal.com , madhu@igcglobal.com Email info@icsasian.com
Name International Standards Certification Pty. Ltd. Name Intertek India Pvt. Ltd.
Address The Quality Center, Plot No. 18/295, RSC Road No. 1A, Near Gorai Address F Wing, 2nd Floor Tex Centre,
Chand Ganga Bldg., Gorai Sector 1, Borivali (West), Mumbai - Chandivali Farm Road,Andheri (East),
400091 Mumbai-400072
Tel + 9122 28679809 & 28687730 Tel +9122 6719 7940
Email sagir.khan@isc-worldwide.com Email chandrakant.kulkarni@intertek.com
Name ISOQAR (India) Pvt. Ltd. Name KBS Certification Services Pvt. Ltd.
Address 303, Matrix, Corporate Road, Prahladnagar, off. S. G. Highway, Address 343, Om Shubham Tower
Ahmedabad- 380051, Guijarat, India Neelam - Bata Road
N.L.T. Faridabad - 121 001
Tel 079 40035647 (Haryana)
Email contact@isoqarindia.com Tel +91 129 4034513, 4054513
Email info@kbsindia.in
Name Lloyd's Regi: Quality A Ltd. (India ) Name MS Certification Services Pvt. Ltd.
Address Unit 63 & 64 , 6th Floor , Level 5, Address 3/23, R.K. Chatterjee Road, Kolkata- 700 042
Kalpataru Square, Kondivita Lane, Off Andheri - Kurla Road, Andheri (
East) , Mumbai - 400 059, India. Tel 033-2441-7656, 033-2441-7657
Tel +91(0) 22 43250250 Email mscertinsp@yahoo.co.in, hg@mscertification.org
Email Irqa-india@Irqa.com
Name Nepal Bureau of Standards and Metrology Name NQAQSR Certification Pvt. Ltd.
Address Balaju, Kathmandu, Nepal Address 107/55, 1st Floor
Madhuban Building Nehru Place,
Tel +977-01-4350818, 4350445,4361141 New Delhi-110019
Email nbsm@nbsm.gov.np Tel +91 11 4654 2673, 416 0765
Email info@ngqacertification.com
Name NVT Quality Certification Pvt. Ltd. Name OneCert Asia Agri Certification (P) Ltd.
Address CAP-1, EOIZ, Address H-08, Mansarovar Industrial Area,
Export Promotion Industrial Park, Mansarovar, Jaipur -302020 Rajasthan, India
Near ITPL, Whitefield,
Bangalore — 560 066, India Tel 0141-6541882
Tel +91-80-6534 3536 / 37 / 38 Email info@oncertasia.com
Email nvt@nvtquality.com
Name Quality Austria Central Asia Pvt. Ltd. (A division of Peacock Name Quality Evaluation and Systems Team Pvt. Ltd
Global Company)
Address
Address 82, Okhla Industrial Area, Phase-Ill, New Delhi - 110 020
Tel 080 - 2661 3180 / 90, +91 99020 44997
Tel +91 114646 5100, + 91 9811012929
Email mr@questxl.co.in
Email anil.murjani@gacamail.com
Name QMS Certification Services Pvt. Ltd. Name QS (India) Certifications Pvt. Ltd.
Address S$S-28, 2nd Floor, Aditya Mega Mall, Address 557, Sector - 1,
Plot No. 9D, CBD Ground, Vidyadhar Nagar,
Delhi - 110 032, India Jaipur - 302 023 (India)
Tel 011-22384369, 64590369 Tel +91 0141 2236 895
Email gms@qgmscertification.com Email gsicert@gmail.com,rameshag@ieee.org
Name RINA India Pvt. Ltd. Name RITES Ltd.
Address B Wing 607/608, Everest Chambers, Address
Marol Naka, Andheri-Kurla Road,
Andheri (E), Mumbai-400 059, India Tel 0124 2571666/2818511
Tel +91-22-2851 5862 / 63 Email ritescqa@rites.com
Email mumbai.office@rina.org, rkr@rina.org
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Name SGS India Pvt. Ltd. Name STQC Certification Services
Address SGS House, 9-1-127/2, 43, Address STQC Directorate,
Sarojini Devi Road, Department of Information Technology,
Secunderabad - 500 003, India Government of India
Electronic Niketan, 6 CGO Complex,
Tel +9140 27715791, 27705751 Lodhi Road, New Delhi 110003
Email k madhusudhan@sgs.com Tel +91 112436 3107 / 2430 1817
Email amathur@mit.gov.in
Name SWISS CERT Pvt. Ltd. (Formerly Swiso India Pvt Ltd) Name Textiles C - ExportF & Quality A
Division
Address 507 Pragati Tower,
26 Rajendra Place Address First Floor, P.Balu Road,
New Delhi 110008 Prabhadevi Chowk, Prabhadevi,
Mumbai - 400 025
Tel +91-11-41539720
Tel +91 22 6652 7513 / 6652 7600 / 6652 7606
Email info@swisoindia.com
Email depgatc@yahoo.com
Name Tata Projects Ltd., Operating certification services through their Name Transpacific Certifications Ltd.
Division TQ Services
Address 61, Rani Jhansi Road,
Addres Mithona Towers-1, 1-7-80 to 87, Opp. Wesley Co-ed Jr. College, Opposite Jhandewalan Mandir,
s Prenderghast Road, Secunderabad - 500003 New Delhi 110055 INDIA
Tel +91 040 6623 8801/6631 8801 Tel +91 11 2352 5107, 2352 5108
Email tpl@tataprojects.com, ksn@tataprojects.com, kkgupta@tataprojects.c Email operations@tclcertifications.com
om
Name TUV India Pvt. Ltd. Name TOV InterCert Saar India Pvt. Ltd.
Address 801, Raheja Plaza | Address No. 122/1, 3rd Main Road,
LBS Road, Ghatkopar (West), Margosa Road, Malleswaram,
Mumbai - 400 086. Bangalore 560003
Tel + 91226647 7000/7010 Tel 080-41285610
Email rai@tuv-nord.com Email rajeshk@gcscert.com
Name TUV Rheinland (India) Pvt. Ltd. Name TUV SUD South Asia Private Limited
Address Address Off. Saki Vihar Road,
Saki Naka Andheri (East),
Tel +91 80 3055 4319 Mumbai 400072
Email info-ind@ind.tuv.comDayanand. KR@ind.tuv.com Tel +91 22 6754 5555
Email Mario.Rodrigues@tuv-sud.in
Name UL M India Pvt. Ltd. Name URS Certification Ltd.
Address 147, 5th Floor, Anjaneya Techno Park, Airport Road, Kodihalli, Address F-31, Sector-6,
Bangalore 560017, India Noida 201 301, India
Tel +91 80 6661 6500 Tel +91 120 6404223-26
Email customerservice.india@in.dgs- Email info@ursindia.com
ul.com, Nurani.S.Venkatachalam@in.dgs-ul.com
Name Vexil Business Process Services Pvt. Ltd. Name Vingotte Inter India A Services Pvt. Ltd.
Address 10184, 3rd Floor (Landmark Inn) Address A-49, 2nd Floor, FIEE Complex, Okhla Industrial Area, Phase-Il,
Main Arya Samaj Road New Delhi-110020
Karol Bagh
New Delhi 110 005 Tel +91 11-46018938
Tel +91 11 4508 7663, 3245 3661 Email Mandar.sathaye@vi-india.com
Email nfo@vexilbps.com, vinod.jain@vexilbps.com

Source : QCI website
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Office of Deputy Director of Panchayat

Alappuzha, Kerala 688001
Tele — 9496043600, 9447503885
E-Mail: ddpalappuzha@gmail.com

C5 1336/13 Date: 15/02/2013

Notice inviting tenders for I1SO certification

Subject : Tenders from ISO certification agencies for ISO Certification 9001-2008 QMS for Office of
Deputy Director of Panchayat, Alappuzha

Deputy Director of Panchayat, Alappuzha invites sealed tenders from ISO Certification
agencies/companies duly approved by QCI (Quality Council of India) for providing the ISO
Certification (ISO 9001 : 2008 QMS) for Office of Deputy Director of Panchayat, Alappuzha with 40
employees.

Scope of work: It is proposed to have services of an ISO Certification Body who can guide &
direct to meet the pre-requisite condition for ISO Certification. This will include study of the existing
system, suggestion for changes and preparation of the documents; and the complete process till
obtaining of the certification is the responsibility of the Certification Body, as detailed below:
1) Document audit review
2) Pre-assessment audit (on site)
3) Certification Audit (on site)
4) To provide for issue of ISO 9001 — 2008 Certification
5) Surveillance Audits (Post Certification)

A) Surveillance Audit—1 (SI)

B) Surveillance Audit — 11 (S2)

C) Surveillance Audit — 111 (S3)

Time schedule of completion of work is 45 days.

Payment towards the certification process shall be released after completion of scope up to ISO
Certification. Cost of 3 yearly surveillances should be quoted separately since payment shall be made
after receipt of continuation letters from the agency concerned.

Sealed tender should be in lump sum basic price and separate duties/ taxes. tender should be
inclusive of all kinds of expenditure towards all fees, transportation cost, software/hardware,
stationery, printing and presentation material etc.

No advance payments shall be applicable.

Agencies should submit complete company profile along with PAN no., company
registration certificate / no., service tax no., experience certificate, company annual turnover, bank
accounts details and QCl valid certificate. Agencies may give other relevant information.

The tenders complete in all respects in a sealed cover and super scribed as “Tender for

ISO certification (ISO 9001-2008)” which should be submitted on or before the last date 26/02/2013 (up
to
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1PM) in the Office of the Deputy Director of Panchayat, Santhosh Complex lind Floor Near Kannan
Varkey Bridge, Alappuzha along with an earnest money of Rs. 1000 (One thousand ) of bid amountin
the form of Account Payee Demand Draft in favor of “the Deputy Director of Panchayats,
Alappuzha”, payable at Alappuzha & drawn on any of the nationalized bank. Please note that
tenders not accompanied with requisite earnest money will be rejected out rightly without assigning
any reasons /entertaining any correspondence. The earnest

money of the unsuccessful bidders will be refunded without accrual of any interest, in due
course of

time i.e. after awarding the contract.

The sealed tenders will be opened on the same day i.e. 26/02/2013 at the office of
Office of Deputy Director of Panchayat, Alappuzha at 3.00 P.M. in presence of bidders or their
representatives who wish to be present. In case 26/02/2013 is declared a holiday, the tenders
will be opened on the next working day at the said time and venue.

The successful bidder shall be required to sign the contract agreement with the
competent authority on a non-judicial stamp paper of Rs.100/- (Rupees one hundred only)
immediately after award of contract.

Tenders received after due date & time shall not be entertained.

Office of Deputy Director of Panchayat, Alappuzha reserves the right to reject/accept the
tenders at his own discretion.

Deputy Director of Panchayat,
Alappuzha




Tender form for providing Consultancy services for ISO Certification 9001-2008
“TECHNICAL BID”
(Under Sealed cover)

1. Period of Contract Maximum 45 days w.e.f. the date of
issue /acceptance of offer
/contract,

2. Earnest Money Rs. 1000/- (One thousand only)
to be attached with
technical bid.

3. Details of Earnest Monet DD No.
Dated:
Name of the Issuing
Bank:

4. Last date and Time for 26/02/2013 up to 1.00 P.M.
the submission of Tender

5. Date and Time for the opening of 26/02/2013 at 3.00 P.M.
Tender

6. Registration No. of the Agency (Please
enclose photocopy)

7. Permanent Account No. of Income
Tax/Service Tax Department and
Latest Clearance Certificate (PI. attach
copy)

8. Please specify as to whether tendering
firm is recognized/ approved from the
Govt.

9. State, whether the firm is a sole
Proprietorship / Partnership / Private Ltd. or
Public Ltd.

10 Experience in the field, if any,

with duration (Copies of the
performance report(s)/agreement to be
enclosed)

It is certified that the particulars given above are true to the best of my knowledge / belief and I/we
have read terms /conditions for the purpose and have also understood the same and do hereby
undertake to abide by the same without any reservations on any ground whatsoever. In case of
any breach of the said conditions I/we shall be responsible for the consequences of the same.

Encl. () (in number)

Name & Signature of Authorized
Signatory with seal




Tender form for providing Consultancy services for ISO Certification 9001-2008
“FINANCIAL BID”

(Under Sealed cover)

Rates Quoted: Rs.

(Rupees

only)

Mode of payment (no. of installments, amount in each installment, time of payment, etc.):

UNDERTAKING
I/We undertake to abide by all statutory liabilities framed by Government.

(Signature with seal of the tenderer)




Office of Deputy Director of Panchayat

Alappuzha, Kerala 688001
Tele — 0477 2251599
E-Mail: ddpalappuzha@gmail.com

Terms and conditions

(To be returned along with quotation (Technical Bid) duly signed by the authorized signatory, otherwise
tender shall not be accepted)

e To facilitate training involving motivating and developing our employees for enhancing their
performance and ability to satisfy our customers.

e To conduct sensitization workshop/training program of employees/officers of this office in a phased
manner.

e To prepare documents of different levels namely quality management system manual, quality
management procedure manual and specify quality procedure and works instructions manual for
office in general and each unit/branch/department in particular.

e To identify and finalize the name of certifying agency (external audit party) for the grant of
certificate of approval for award of 1ISO 9001-2008 QMS with the approval of the competent
authority.

e  To get the external audit done by the certifying agency and to review the norm conformities
pointed out by the external audit within a week’s time span.

e To obtain certificate of approval for ISO 9001-2008 QMS from the certifying agency within 45 days
of entering with contract.

e Consultant will help in preparation of operational manuals and such other documents in this
regard as required under the system for obtaining the certificate.

e Consultant will provide course material to all participants trained by him.

e Consultant will assist the Office authority in obtaining ISO certificate through an inspecting agency
preferably from a Govt. acredited body at the cost which will be borne by the competent
authority separately.

e TDS will be deducted at source at the time of release of each installment / payment. The
contract amount as per this schedule shall only be paid in favor of the quoting firm only.

e The entire operation must be done within a maximum period of 45 days or earlier.
e The consultant should be registered with Govt. agency.

e The firm shall deposit an earnest money amounting to Rs. 1000/- (One thousand only)along
with tender (Technical Bid) in the form of Demand Draft in favour of Deputy Director of
Panchayat,Santhosha Complex, IInd Floor, Near Kannan varkey Bridge, Alappuzha, payable at
Alappuzha & drawn on any of the nationalized banks which will be re-fundable after finalization of
tender. Tender not accompanied with requisite earnest money will be rejected outright without
assigning any reasons / entertaining any correspondence. The earnest money of the
unsuccessful tenderer will be refunded without accrual of any interest, in due course of time i.e.
after awarding the contract.
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e Deputy Director of Panchayat, Alappuzha reserves the right to accept or reject any tender without
assigning any reason thereof.

e Incase of any dispute, the decision of courts in Alappuzha jurisdiction shall be binding and final.

e Competent authority reserves the right to terminate the services of consultancy at any time
without assigning any reason thereof.

(Signature with seal of the tenderer)




LIST OF DOUCMENTS TO BE ENCLOSED ALONGWITH TENDER UNDER SEALED COVER

1. Technical Bid along with:
a. Demand Draft for Rs. 1000/- (One thousand only) an account of earnest money.
b. Certificate of Registration.
c. Certificate of PAN/Service Tax No.
d. Certificate of Government approved Firm.
e. Certificate of Experience/Performance in the field, if any.

f. Terms and Conditions.
2. Financial Bid.

(Signature with seal of the tenderer)
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